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Findine Letters of the CPOA

The CPOA Executive Director's findings in each case are listed below. The citizens were
notified ofthe July 2025 findings. Ifapplicable, these findings will become part ofthe
officer's file.
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ClvtLIAN Por-rcr O\TRSTGHT AcENCy

July 21,2025

Yia Email

Re: CPC # 290-24

EYIDIICEBEYIDIEDI

Video(s): Yes APD Report(s): Yes CAD Repon(s): Yes

Complainant lnterviewed: Yes Witness(es) Interviewed: No

APD Employee Interviewed: Yes

APD Employee Involved: Detective H

Other Materials: Images from safe, texl messages

Date lnvestigalion Complaed: Decembcr 26, 2024

Albtquoqur - Maling Hrruq l7A62d)6

COMfIAINT.

On October 30, 2024, . L submittcd an online complaint to the CPOA regarding
evenls and interactions with APD Detectivc H bctween October 02, 2024, and October
30,2024. The complainl centered on a suspicious death (homicide) investigation into the
death ofhcr husband. Ms. I reported that Dctcctivc H rspcalcdly dismissed hcr
conccms and ignored requests shc made about thc invesligation and requests the retum of
her husband's property that she bclieved she had the legal right to.
Ms. L also alleged that her husband's son and his significant other (Councrlor R )

be held accountable for taking thc safc from the home and is seeking all the contents of
thc safc returned lo hcr. Il was also alleged that Councilor R used her authority to
influcncc Detective H's decision.



FI\NI\GS

Policics Revie*cd: I .l .5.C.3 & 2.(t0.6.8 I

l. Llnfoundcd. lnrenig.liofi classification $i.n the in\.sti8!to(!) det.rmin f b) .lcar and conrincing
el idencc. thal slleged misconduct did nol occur ot did r$t invohe th€ $bjcct ol[c.r.

2. Suslrincd. Invcstigrtion cb-ssification $icn thc inrcsri8aro(r) ddermir6 b1 a prtponderaace ofriei evideme. the allcged miscoodua did occur by lhe subjod omcer.

3. Not Sultrincd. lnlesligation classificarion rvh.n $c inrestiSalo(j) is uruble to d.tcrmine one $a! or the
other. b) a preponder&ca offie clidenca. $hether the allcged miscondud cithca occuncd or did not occur.

' 4- Eronartlcd. lnrcnig.lion clnssilicltion utcrE thc intcstigaio(sl dxcrmii.s, b. p.epondcrancc ofthe
erid.oce. thal lllegcd conduct h thc lidcrllin8 complainr did occ1l, but did not violare APD policies.

, paocaducs. or trlining.

5. Sustelncd Violrtioo Nof Btstd oo Origlrrrl Compliinl. lnrestiSation cl.srification nhere fic
inrcstiBalo(s) deLrmincs. br a prtpondcrancc ofthc $ idcnce. misconduct did oacur lhat $a\ nol allcg!.d in
rhe origin.l complaint ($lrlher CPC or intcmal complaint) hul tha! othcr miscondud $as discorercd during
lhe inrc:ili8alion. arld b' a paeponderancc oflhe eridcnoe. thel misconduct did occur.

6. Adminislrrtivll) Closcd. lnresrigation classification r*herc the inrtgigaror d.t..mincsr lllc polic!
riolations ofa minor natuac rnd do nol conslirute a potlcm of misclnducl (i.c. a violdion subject to a chss 7

sanction. -the alle8a(ions are duplicdirei -thc allegations. ercn iftaue. do nor conslilutc nlisconducl: or -thr
inrestitation canllot bc conducred beclug ofthe lacl ol informltion in the complaint. and furthcr
inrcstr8ation Nould bc lutile

Addili0[ltcoDotlAi
1.1.5.C.3: Ms. L : alleged that Dctective H favored other family mcmbcrs over hcr. The
video evidence showed that detectives interacted with all members in a courlc'ous and

professional manncr. No evidencc suggcsts thc detectives dismissed information or favor onc

famity member ovcr another and were only gathering information from cveryone to further
their investigalion.
2.60.6.B. I : Revicw of video and other evidcncc showed dele.tives collecting thc evidence,
proccssing deccdcnt's vehicle and conducting thorough investigation. Detectivc Il
documented the information and leads provided by Ms. L and others and used thc
information to furthcr the investigation. Thc safe was opened to collcct cvidencc relatcd to a
possibly stolen firearm and all non-evidcntial materials were retumed to decedcnt's son who
had the posscssion ofthe safe. Thc possession ofthe safe was a civil issue.

The dctcctivc's actions were not influenced by the Councilor and no evidence showed the

Councilor exerted influence over the Chicfwho gave any directives. Detectivc H, in fact,

shared more investigative information with Ms. L than he had with other family members.

a
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You hale lhe right to appeal this decision. Ifyou are not satisfied u.ith the findings end/or
recommendations oflhe CPOA Executive Director tithin 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have en
appeal hearing before tbe CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM t7103, or
b1'email lo CPOAfAcabq.gov. lnclude your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next reguhrly
schcduled meeling provided there is rt least l,l business days between the receipt of the
request and the nexa mertitrg. In order for the Advisory.Board to modi$'the Director's
findings,lour appeal must demonstrate one or more ofthe follou'ing:

I ) A policy was misapplied in the evaluation of the complaint;

2) That the findings or rccommendations u'ere arbitrary, capricious or constituted an abuse of
discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complains may be re-opened if additional information becomes
available. Please provide your additional information in nriting to the CPOA Director as

listed above.

lfyou are not satisfied with the final disciplinary decision ofthe Chief of Police or an1' maner
relating to the Chiefs handling of the complaint you may request a rcvie*'of the complaint by
the Cir)"'s Chief Administrative Oflicer. Your request must be in writing and u'ithin 30
calendar days (inc lusive of holidays and rveekends) of receipt of this lener. lnclude your CPC
number.

Sinccrell.
'l'hc ('ir ilian Police Orersight Agency by

t1l
Diane McDermott
Executive Director
(s0s) 924-3770

cc: Albuquerque Police Department Chief of Police

If you have a computer available. we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa-/sun ev. There was a delay in the issuance of findings
due to multiple staffchanges including investigators and the Director along u'ith a high volume
of investigations and reviews to process. Thank you for your patience and parricipation in the
process ofcivilian oversight ofthe police.
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CITY OF ALBU UER UE

ClrrLrex PoLtcE OvERSTGHT AcENCy

July 28, 2025

Via Email

Re: CPC fl 329-24

COMEI"AINL

On 1211612024, , M submitted a complaint via telephone to the Civilian
Police Oversight Agency (CPOA) staff regarding an incident that occurred on I I /2912024
at approximately 1300 hours. M 1 reported that she had been experiencing issues with
one ofher neighbors when her landlady and three APD oflicers came to her apartment.
M reponed that the neighbor she was having issues with kicked her door in the
presence ofthe oflicers, and they did nothing to intervene on her behalf. V eported
the neighbor verbally assaulted her in front ofofficers and they should not have allowed
him to do this. She reported the oflicers treated her differently bccause she lives in
low-income housing.

PO Box 1293

Albuqucrquc

NM 8710_l

w*rv.cebq.gov

EYIIENCE-BIYtrWDr

Video(s): Yes APD Repon(s): No CAD Rcport(s): Yes

Complainant lnterviewed: Yes Witness(es) Interviewed: Yes

APD Employee Imewiewed: Yes

APD Employee lnvolved: Offtcer C

Orher Materials: Email communications, ride along form

Date lnvestigation completed: March 25, 2025

Albqwrqu - Maliag Hioorl 1706'2006



FrNl)rN(;s

Policies Reviewed: LL5.A.4: Gcncral Conduct, L4.4.A.2.a: Gcncral Rcsponsibilitics

l. Ulfouldcd. lorcstigrtion clarrificetion wtcn thc inr.sligdo(s) dctcrrniEs, b, cha..nd convincing
evi&nce. thst lllcgcd mis.onduc{ did mt occur or did not inrolvc thc subjcct ofliccr. a
2. SultaiDad- ln\GtiSetion classification lAfun the invcstiFroris) dct rmirrcs, b, 6 FepondcEfloc ofthc
e!i&ncc, the allcgcd miscooduct did occu, b, thc subjed omcc..

3. Not Sustrlncd. tnrcsiSarion clEsifrc ion $,lEn thc ihvcgiSrto(s) is utrbh ro &terminc onc *ey or the
oftcr. b) a prrpondcnnc! ofthc eridcntx, nhcrhcr 0le allcgad miscolducl citlrct occunrJ ot did not occlr.

4. Etoocrttcd. lnrcniSrtion clrssificrlion lrlE,e lhc inr'.stigalo(s) d.tcnnincs, b, s preFln&.amr ofthe
cr idcnc., dlar .lkg.d condud ir! thc underbing compLinl did occur bul did arot liol.r. APD polici6,
proccdu,es, or traininS.

5. Sustrilcd viohtiDD Nol Brlrd o! OrEiml Comphirt. lor.niSiion cl.ssificrtion \rheN thc
in\ estigato( s ) determines, b1 a prepondcrance o f the er idcnce, misconduct did occur that $ f,s not alleged in
rhc original complainl ($tcrhcr CPC or htcmal complaint) bul that otler misconducl ra!s disalrer.d durinS
the inresligalion. and b! a Fqloo&ranc ofthc erid.ncc. that misc$nduct did occur.

6. AdtniDislnaiycly clolad. lnvesigation clsssilicalion $iert thc inrcstiSrtor dctcirincs: Thc polic)
riol.lions ofr mho. natur! rld do rDl clr|.ditut€ . pancm ofmiscondud (i.c. r rioklioo subjccr to a class 7

sanclion. -the dlcgttions lrG duplicrtircl -the sllcgations. cvcn if truc. do not connilutc misconducl; or -lhe
inrBtigttioo crnmt be cooductcd b€r.usc of lhe l.ck ot information in lhc complsint rnd fu.lh.r
in\enig.rion $ould bc futilc-

Addiliqrtcqptlrd$,
I .l .5.A.4: It was determined OfTicer C witnessed a neighbor (R ) bang loudly with his fist
on the complainant's (lv ) front door. curse and yell when M i/as still inside the

residence. Officer C took appropriale and immediate action to separate R from M

and deescalated the situation by doing so. Officer C had no way ofpredicting what was

going to happ€n when R entered the courtvard. and she had no la*'ful reason to stop F

from placing an eviction notice on M door at the request ofher landlady. Oflicer C

was not lhere to assist with any eviction. as the eviclion process rl'as coincidental with a call

for illegally parked vehicles on the street. Ml tssertion that officers just stood by and

watched as she was assaulted was unlrue. as no assault occulred after she came outside, as

the only time R cussed was when M a was still inside her home.

1.4.4.A.2: It was determined that Officer C provided the same level of police service to the

complainant. M regardless of Iv. living situation in low-income housing' No

evidence was submined or reviewed that would suggest Officer C was biased in the way she

handled this call

329-24 OIIicer C
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You brvc ttc rlght to rppcd thlr dcdrior. lf you rc aor irtbfiGd rith thc fildla3r ud/or
rccouueodrtions of tLc cPtoA Erccutivc Dircctor rlthh i0 cdca&r dryr (lnctorivc of
bolideyr rud wcclclds) of rtcelpt of ttb httcr, comnudcete your dcrirc to heve en
rppcel hcrrlng bcforc tto CPOA Advirory Boerd tn r t[ncd rriting rddrcucd to the
CPOA Dircctor. Phuc rcrd your rcquet to P,O. Bor 1293, Atbuqucrqug NM t?t03, or
by eoeil to CPOA@cr\.gov. Ircludc your CPC nuobca Upoa rccclpt of ttc
comounlcrtioa, r heering on ltc uttcr will bc rchcdnlcd rt ttc Boerd'r acrt rcArbrly
rchcdulcd uectlng providcd thcrt ir et hlrt lrl burhclr dryr bctrccn thc rcccipt of ttc
rcquet rnd thc ncrl mccting. Io ordcr for thc Advisory Boud to nodi! thc Dircctor'g
findingr, your rppcrl murl dcuonstntc ouc or rnorr of the following:

l) A policy was misapplicd in thc cvaluation ofthc complaing

2) Tlut thc findfurgs or rtcommcndetioos wre a6itrary, capridous or coostitutcd an abusc of
dirrction; or

3) tht thc findings rd rccommcodations wcrc not cmsistrot with thc record cvidcncc.

Adminisrrativcly closcd complaints ma1' bc rc-opcncd if additional information bccomcs
available. Plcase provide you, rdditiorul information in *riting !o thc CPOA Diredor as

listed above.

Ifyou are not satisficd wilh the final disciplinary decision ofthe Chicf of Police or any mattcr
rclating to thc Chicfs handling oflhc complaint you may rcqu.st I review ofthe complaint by
thc City's Chicf Administrativc Oflicer. Your request must be in uriting and within 30

calcndar day's (inclusivc ofholidays and weckends) of receipt of this letter. lnclude 1'our CPC

numbt'r.

tfyou have a computer available, ue would grcatly appteciale your completing our client
suney form at htln:"'rrs s .caho .11{)\ 0tu sur\ er . There was a delay in the issuance of findings

due to muttiple stalfchangcs including invcstigators and lhc Exccutive Dircctor along with a
high volumc of invcstigalions and rcvicws to proccss. Thank you for your palience and

participation in the process ofcivilian oversight ofthe police, ensuring oflicers and personnel

ofthe APD are held accounlable, and improving the process.

Sincercly,
The Civilian Policc Oversight Agcncy by

W
Dianc McDcruott
Execulivc DiEctor
(s05) 924-3770

3
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cc: Albuquerque Policc Depanment Chicf of Police



CITY OF ALBU UER UE

Albuqucr,quc

Nt\t 87103

*tr,.cebq.gov

CnrLl.c,N PoLrcE OtrRSrcHT AcINCy

CA!48IAISL
On 1211612024,. lubmitted a complaint via telephone to the Civilian
Police Oversight Agency (CPOA) staffregarding an incident that occurcdon ll129/2024
at approximately 1300 hours. M reported that she had been experiencing issues with
one of her neighbors when her landladl, and three APD officers came to her aparrncnt.
M reported that the neighbor she rr'as having issues with kicked her door in the
presence ofthe oflicers, and they did nothing to inten'ene on her behalf. M reponed
the neighbor verbally assaulted her in front ofollicers and they should not have allowed
him to do this. She reported the officers treated her differcntly because she lives in
lou'income housing.

EYIDT,NCESEUEUDT

Video(s): Yes APD Report(s): No CAD Repon(s): Yes

Complainant lnterviewed: Yes Witnes.s(es) tnterviewed: Yes

APD Employee lnterviewed: Yes

APD Employec Involved: Officer N

Other Marerials: Email communications, ride along form

Date lnvestigation Complaed: March 25, 2025

Albtqucalu - l ahiag Hitorl |70G2AO6

P0 Box I l9J

July 28, 2025

Via Email

Re: CPC # 129-24



FIfiDt \(;s

Policies Rcviewed: 1.1.5.A.4: Ccner8l Conduct, 1.4.4.4.2.a: Crencral Rcsponsibilities

l. tlnfouodcd. lnvcsig.tion cla$ific.tion $fien lhc invcslig.lo(s) dcteinines, by clcsr and conrincing
er idcnce, lhst alleged misconducl did oot occur or did nor inlolrc thc subjcd omccr-

2. Sllstrhad. lovesigstion chssificrtion r ficn thc invenigato(s) dcl.rmi'rcs, b] r p.cporde.&cc of6r
cvidcnce, thc lllcScd rnisconduct did occur by the subjcct omccr.

3. Nol Sustthcd. lntcsriggtion clissiticrtion lrtcn the inrrsligrto(s) is urEblc ro ddrerrrirc onc *ay or thc
other, b) a prcoonderanca oftlE G\idcrce, uhcther thc sllegcd misconducr cithcr o$urrcd or did noI occur.

4. Eloncrltad. lnr€.tigrrioo classiticstion $te,! thc inrcstigato(s) rhermincs. b} . prepondcnrce ofthe
cvidence, that allcgcd conduc{ h tlE urdcrlyinS comphint did oc.rr bur did mt violat APD lolicies"
proccduEr or trsining.

5. Sustrincd Viohtiotr Nol Brrcd on Orlgitrrl Coinphitra. lnEstiB.rion classific.tion *here rhe
in\ csli8ato(s) derermine! b) a preponderancc of thc er idence. misconducr did occu lhat $as nol allegcd in
the oriSinal complainl (*tethet CPC or intemal co,nplxint) bul that oth€r milcondud $rs disco\erud durin8
lhe inlcsligation. and b1 a prepon&rancr ofthc .vidcncc. lhal misconduct did occur.

6. Admi,tistrttirch- Closcd. ln\esligstion clnssification $hcrc lhc in\enigahr dcl.rmineri I hc polic)
riolalions ofa minor nalure and do not constitute r pattem ofmisconducl (i.e s !iolation subjccl to a class 7

sanciion. -the allcgations are duplicatire: -thc allcgationJ. eren if truc. do nol conslitute misconduati or -fic
inrcstigation carmt bc conduatd bccauae ofthc lacl ofinformation in the complainl 6nd funhct
inrcstigation sould bc furih,

AddiliqlrLcsEasrsr

a

I . I .5.A.4: It was determined Officer N *'itnessed a neighbor (R, bang loudly with his fist

on the complainant's (M iont door. curse and yell when M was still inside the

residence. Officer C took appropriate and immediate action to separate F tom Il
and deescalated the situation by doing so. Officer N had no way ofpredicting r+'hat $as

going to happen when R entered the courtyard. and she had no lawful reason to stop I
from placing an eviction notice on M door at the request ofher tandlady' Officer N

was not there to assist with any eviction, as the eviction process was coincidental with a call

for illegally parked vehicles on the slrect. w ; assertion that officersjust stood by and

watched as she was assaulted was untrue, as no assauh occurred after she came outside. as

the only lime R cussed was when V, was still inside her home.

1.1.4.A.2: It u'as determined that Oflicer N provided rhe same level of police service to the

complainant. M regardless of M  living situation in lou'income housinS. No

evidence was submifted or reviewed that would suggest Orlicer N $'as biased in the u'ay he

handled this call. The third individual was not an olTicer' but a ride along.

329-24 Officer N
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You hro thc right to eppcd ttfu rhcbion. lf you erc mt retkficd ritt thc frdtilr rd/or
rccoumcndetiors of thc CPOA Erccotivc Dirtctor wifUn 30 crho&r deyt (hcludve of
holirlryr rnd weckcndr) of rtcclpt of tti, Icttcr, coEnndcetc your dcrirc to Levc en
rppcel hcerhg bcforc ttc CPOA Advirory Boerd ia r ripcd wrftbg tddrcscd to thc
CPOA D'rrcclor. Phrrc rcad your rcquat to P.O. Bot 1293, Albuquerqug NM t?103, or
by cmrll lo CPoA@crbq.gov. Ilcludc your CPC aunbcr. Upoa rtccipt of ttc
comourlcrtiou, r Lcerilg on thc nettcr wlll bc rchcdulcd el tte Borrd,t ncrt rcgnhrly
rchcdulcd uectlng provided tlcr. i! rt lc.tt l4 borinor dryr bctwccu tho rec-clpt ofthc
rtquest end thc acrt mocthg In ordcr for tbc Advirory Bord fo Irodi! thc Dircctor'r
fildings, your rppctl uusl dcmoartrrlc one or Dorc ofthc following:

I ) A policy *zs misapflicd in thc cvahurion of thc complaint;

2) That thc findings or rccommendations werc arbitrary, capricious or constitutcd an abusc of
discrctioq or

3) lhat thc findings urd rccommcn&tions wcr€ not consistcnt with thc rccord cvidcncc.

Administrativell' closed complaints may be rc-opencd if additional information bccomes
available. Plcasc providc your additional information in writing to the CPOA Dfurctor 8s

lislcd above.

lf you are not satisficd u'ith the linal disciplinary decision of the Chief of Police or any mattcr
rclating to thc Chicfs trandling of thc complaint you may ra$l6t a retiew of the complaint by

thc City's Chief Adminisrative Oflictr. Your request must be in *dting and within 30

calendar dals (inclusivc ofholidays and weckends) of receipt ofthis letter. Include your CPC

number.

tf 1ou have a computer available, we would grcatly appreciate your completing our client

surveyformat@'Thereuasadclayintheissuanceoffindings
due to multiplc stalfchangcs including investigators ard lhe Executive Director rlong wi0r a

high volumj of invcsigations and revicws to proccss. Thank you for your patience and

participation in the process ofcivilian oversight ofthe police, ensuring oflicers and peEonncl

of the APD are held accountable, and improving the process.

Sincercly,
The Civilian Police Oversight Agency by

'awDF-

l
cc: Albuquerque Police Departmcnt Chicf of Police

Dianc McDcrmon
Executivc Direclor
(505) 924-3770



PO Box 129-3

Albtrqucrquc

NN,l 87103

w*rr.ca\.gov

Clvrlrex PoLrcE OvERsrcHT AcENCy

htly 24,2025

Via Email

Re: CPC # 332-24

COMf.IAINL

On l2l17 /2024, R r submitted a complaint via telephone by calling 242-COPS.
R, reported that she witnessed an officer pick up four or five children in his police
vehicle and it has been an ongoing issue. T'he oflicer picked up the children at the Public
Academy for Performing Ans (PAPA) located at | 1800 Princess Jeanne Ave NE.
F reported he picked up about five children, and four children, and four children
climbed into the vehicle's rear seat, and another child went into the front scat ofthe police
vehicle. F ported that she believed there were not enough seat belts for the kids
in the back seat. R slated: "h's jusl ridiculous seeing someone pick up thal mary
kids in a unit"-k also was concerned taxpayer dollars are being u'asted because

the officer was on duty.

EYIDINCE BIYIIIIEDi

Video(s): Yes APD Reporl(s): NiA CAD RePort(s): Yes

Complainant Inten'ie\,!ed: Yes Witness(es) lnterviened:

APD Employee lnterviewed: Yes

APD Employee tnvolved: Officcr B

Other Marerials: Email Communications, Unit IIistory Report. Convcrsation Summary

Date Inrestigation Completed: April 9,2025
I

clTY oF AIBUQ.UERqUE



ElNlllxLis

Policies Reviewed: 2.5.4.A.3: Operate Depannlen( Vehicle in a Safe Manner On-and Off-Dury

l. tlnfoundcd. lnlestigalion clsssilicarion lrlrcn the inrejligalo(s) d.termircs- b-r clcar and con\incing
erideoce. thar alleged misconducl did not occu. or did not involle thc subjecr oflicer.

2. Sustrilcd- lnvestigation classification sfier the inresligato(s) dete.rnine; b1 a prcpondcrance ofthe
el idence. the alleSed mi.conduct did occur b, the subject offic.r.

l. Not Sullrincd. lnrrstigation classificltion \h.n thc inlesligator{s) is unablc lo dcterminc onc uay or rhe

olher. h) a prcpondcrance ofthe evidenc€. uh€thc. thr allcgcd orisconducl cither occured or did nol occur.

Policics Revicwed: l.l.6.C.l: Obey all Departmenr Ordcrs, Maintain Slandards of Efficien.y

4. EroDerrltd. lnrcstig.rion classificatioo \rfierc the in\.sri8aro(s) &termiries. b! ! p..pondersftr ofthe
ei idence. lhal alleSed conduct in the underlying complaint did occur bul did nol ! blatc APD polici.s.
proc€durcs. or tIaining.

5. Ssstrined Violetiolt Not Brrld otl Origiorl Complrint. ln]e$igation classilicarion uherc the
in\estigato(s) dctcrmines. b) a preponderance olthe cr idcncc. misconducl did occur that lt$ nol allegcd in
the originalcornplninl {\rheth!, CPC or intemal complaint ) hul that olhcr misconduct $&\ discorered during
lhe in\eslitalion. md b1 a prqrcnderance ofthe c\ idcncc. that mismnduo did occur-

6. Admilislnlivcly Clostd. lnrrsigation classification n'hcre $e fur'.sligator delcrmiocs: The polict
r iolations ofs minor nature alld do not constitutc a patl.m o f misconducl (i.e- a tiolation subjec! lo a clxss 7

sanclion. -lhc ollcglrions are dlplicalire; -the allcgtrtions. etcn iftrue. do nol consliole misconducl; or "lhc
investigation cannol bc conduded b€cause oflhe lacl ol information in the complaint aod furlher
investigarion uould be futile.

AdditialllcoEe3llsi
2.5.4.A.1: During the course ofthe investigation lhe complainant had changed her story thrcc
times. She first reportcd 5 kids got in the vchicle with 4 in the back seal and one in the front.

Then she reported that 4 kids got in the vehicle, and finally reported that only 3 kids got into

the vehicle, where 2 got into the back seat, and I got into the front seat. There $'as ro
evidence provided or located to determinc Officcr B violaled the policy in qucstion. She did
not provide thc evidence she stated shc had to provide when a link for upload was sent.

There are sufficicnt seal belts for three passcngers. Officers. by policy. arc permitted to use

department vchiclcs for certain off duty uses, including child transport for school.

I .l .6.C.1 : It was dctermined that Oflicer B was on duty when he logged 75 admin to pick his

kids up ftom school. He rcceived authorizalion from his immediate supervisor to leave the

command area as required by SOP. and he conectly logged offwhen he 8ot home. He

worked on policc duties while he was parked at the school until the children enlered his

vehicle, and was nol in violation of any APD policies.

332-24 Of{iccr B
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Yoo hrvc ttc right to eppcd thir dccirion, tf you rrc rot rtl6cd with thc fildingr ud/or
rccouncndrtioas of thc cPoA Erccutivc Director wittil 30 crhndrr deyr (ilclurivc of
holidryr rnd wcckcodr) of rtcclpt of thb lcttcr, c.oununlcrtc your dairc to hrvc tn
rppcrl hcering bcfort thc CPOA Advirory Borrd il r rigncd rritbg rddttrscd to lbc
CPOA Dircctor. Phue rcad your rtquat to P.O. Bor 1293, Albrqucrqug NM 87103, or
by cmell to CPOA@ce\.gov. lacludc your CPC rurbca Upor rcclpt of ttc
communlcrtiou, e hcerilg on lhc orfter wlll bc rchcdolcd tt tte Boerd'r nexl rcguhrty
rchedulcd mccting providcd thcrt ir rt lcrrt t4 buriners dryt betwcrn thc rcccipt oftbe
rcquest rnd thc ncrt nccting In ordcr for ttc Advimry Boed to nodify ttc Diroctor's
findingr, your eppcel musl deuoastrrtc one or Eort ofthc follo?ilt:

I ) A policy uas misepplid in ltc cvalu4ion of thc complain[
2) Tlut drc findings or rccommcndations wcrc arbirary, capriciors or constitutcd an abuse of

dirrction; or

3) that thc findings ud rccommcndations werc not coosistcnt with thc rccord cvidcncc.

Administrativell' closcd complains may be re-opencd if additional information becomes
available. Plcasc providc your rdditional information in wititrS to thc CFOA Dircctor as

listcd abovc.

lf you are not satisficd rrith the final dixiplinary decision ofthe Chief of Police or any rnattcr
rclating to thc Chicfs hrrdling of thc complaint you may r€qucst a review of the complaint by
thc City's Chief Administrativc Ofiicer. Your request musl be in writing and within 30

calcndar da1's (inclusivc ofholidays and weckcnds) of receipt of this letter. lnclude your CPC
number.

lf 1ou have a computer available, we would greatly appreciate your completing our client
suNey form at hllD://$'r\\.@bq.!or'/cooa/sun e\. There *as a delay in the issuance of findings
due to multipte stalfchanges including invcstigators ard thc Exccutive Director along with a

high volumc of invcstigations and rcvicws to proccss. Thank you for your Patience and

participation in the process ofcivilian oversight of the police, ensuring oflicers and personnel

ofthe APD are held accountable, and improving the process.

,Uw,EF-
Diaoc McDcrmon
Executive Director
(505) 924-3770

3

cc: Albuquerque Policc Depanment Chief of Police

Sincerely,
The Cirilian Policc Oversight Agenq'by



CITY OF ALBU UER UE

PO Box l29l

Albuqucrquc

NM 87103

*rrw.ce\.gov

CIt'rLrex P<lllce OtcnsrcHr Acnxcy

luly 24,2025

Via Email

Re: CPC # 335-24

CAM&AINL
On l2l19/2024, ' submitted a complaint via email to his chain of command in
Isleta Pueblo which made its way to the CPOA via APD's chain of command. P

reported that on l2llE/2024, his fiancde. A r ( received persistent
un$'anted contact from her ex-fianci and his associates. A  ex is an APD oflicer.
Oflicer R *'ith *'hom she ended a relationship approximately t$o years ago. I'.
reponed that the situation escalated to a point uhere he believed the pattem of
harassmenl r+as causing distress and emotional harm to Anacaren. P and A
were concerned that O{Iicer R had utilizcd the NCIC datsbase to look up P nd find
out u'here he lives. They reDorted that O{Icer R should not have used his depanmenl
phone to harass A

EYIDENCI.EEYIEIYEDi

Video(s): N/A APD Repon(s): N/A CAD Report(s): N1A

Complainant lnterviered: Yes Witness(es) Intervie$ed: Ycs

APD Emplolee lnten'ie*ed: Yes

APD Emplor-ee lnvolved: Officer R.

Other Marerials: Email Communications. Complainant Submitted videos & Screenshots

Date lnvestigation Completed: March 26, 2025

I

1 it,t'.,',., 11.;,,q r,/ :,.



FINDI\(;S

Policies Rcvicr*cd: LL5.E.8.s, Dcpartment-lssued Phore, 2.9.5.8.3.s, CJIS For Pcrsonal Use

L thfo[ndcd. lnrenigation clrsrificarion $hln the inrenigsro(s) delcrmine! b] clcar and conrincing
e\ idrnce. $at rlte8.d misconducl did nol occur or did nor inrohe the subject ollicer. a
2. Sustrincd. lnlenigatbn classiffcarion uten thc inrestigator(s) dctcrmincs, b1 r prcponderancc ofthe
eridence. the rllcged mis.snduct did occur by thc subjes officer.

3. Not Surhiocd. Inrcsigetbn classificaion $lrcn thc inrcsit to(t) is un bh to d.lc.rninc om *ry or thc
orher. b) a preponder.nc ofthe cridcncc. ulErhe. ttE rlleg€d misconducr lithc' oc.lnEd or did rct occur.

,1. Eroncrrtad. lnresligation clsssificition nierc $e intlstigato(s) dctermhcs. b) r prcpondcrancc ofthe
c!idcnce. that alleged conduct in the unde.lling complaint did occur but did not violdc APD policies.
pmccdur.s. or trsining.

5. Sushincd Viohtion ltoa Brscd on Orlgiul Comphint. lnrcstigalion cl&rsificltion \hcr. rhe

inrenigato(s) detcrmines. b) s prtponddran c ofthc eridence. mi$ooduct did occur thal lras not alleSed in
lhc ori8inll complaint ($lrcther ('PC or intemll comFhint) bur lhal olher miscondud ir!s discorercd during
lhc in\ esligarion. and b! a prcponderanG o f I hc e\ idcnce. that misconduct did occur-

6. Admioiltrrtircb closcd. Invc$tigirtion .l&sjificalion ulrcre lhc inrcstigslor d.termincs: Thc F)lic)
liohtions ofa minor naturE $!d do mt constitute a pattem ofmisconducl (i.c. a violatioo subject to a cl&ss 7

sanclion. -the allclElions lrt duplicativcl -thc sllcgations. even if lruc. do oot coEtilule misconducl: or -lhe

inrertigation canmt bc corxluqtcd becsusc ofthc lack ofinfodnation in the complainl aod funher
investigation uould be furil€.

AddiliurtCogusqr
I .l .5.E.8.a: It was determincd that Officer R did not use his dcpartment phone to contact

Anacaren multiple times to harass, rntimidate or upset her. Officcr R did make 6 phone calls

in total from his personal cell phonc on one day, but four of the calls wcrc unanswered. The

t\yo calls that \r'ere aDswcred were rccorded and did not show Officcr R intimidating,
harassing or upsetling anyonc. Officcr R attempted lo conlact his ex-fianc6e about petsonal

financial matters after she initiated thc conlact. but never actually spokc with her on the day

he called. The privacy app used on Officcr R's Personal phone is often used by law
cnlorccmcnt which resuhcd in thc aulo-generated message indicating it was an officer's
phone as pan ofthe app's features.

2.9.5.B.3.a: It was determined with clear and convincing evidencc that Officer R did not

utilizc thc NCIC computer databasc to look up P The Ncw Mexico Dcpartment of Public

Safcty did an exhaustive scarch that ruled out this possibility with 100'4/0 accuracy that no

personnel from the APD including Ofliccr R had donc any search for I' The information'
if so obtained, is available from public sources such as the police rePort filed in Rio Rancho

or property owncrshiP data.
l
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315-24 Officer R.



CITY OF ALBU UER UE

Albuqucrquc

N\t 8-t0.1

www.cebq.gov

CrvrLrAN PoLrcE OrrynstcHr AGTNCy

luly 23,2025

Via Email

Re: CPC # 338-24

COMPIAINL

S reported that he was the victim ofan assault where EC thrcw a whiskey bottle at
hrm and crashed into his vehicle. He said Detective C told him he would catch the guy.
S ; drove by EC's house after reviewing the report and observed the vehicle used in
the crash. He called APD and wanted them to arrest EC, as he assumed he would have an

arest warrant. He then spoke with Officer M, who said there was no warrant. Sterling
then contacted the Distdct Attomey (DA)and was told that the rcport was never
forr.r'arded to them for the prosecution of EC. S - said he tried to contact Detective C
at least three times and had received no callback. He said Detective C rcfused to take the

police report to the DA. and it seemed to be a cover-up. He said the Derective C *'as just

sining on il.

IJIDTACT.EECIE]ilEDi

Video(s): Yes APD Repon(s): Yes

Complainant Interviewed: Yes

APD Employee lnterviewed: Yes

APD Employee lnvolved: Detective C

Orher Materials: Email Communications

Date lnvestigation Complaed: May l,2025

CAD Repon(s): Yes

Witness(es) Interviewed: N/A

Ahqu4w - lle|ing Hi!,on 170G20O6

PO Box 1293



r.I\DINGS

l. t nfoundcd. ln\csti8!lion classification rrhen th. invcsli8lto(5) dclcrE rlcs. by clcar ond convincing
rxrt inrohe th. subjcct ol[c.r.e\ idr'ncc. thlt alleEcd mismnduct did rxrt rxcur or did

s{E th. invcrtiS.to(s) d.lcrrrtiocs, by I Flpondetaacc ofthc
b, thc slbjcrt officcr.

3. Noa Sortailad. ltrlesigrtion ch.ssificdion ltllcrr the invcnigdo(i) is ul.blc !o dctcrrttirc on rv.] o. rhe

odl. . b! a prcpondd-.occ ofth. .lideocc, $l|ethc' thc allcg€d misconducl Githcr ocu.rrd or did not occur.

Policies Reviewed: Ceneral Order L 1.5.A. I

L

lnrrnig.tion classific.tion $lErr thc inl.nigator(s) dctc.mincs, by 6 prcpondcr&cc ofthc Vcvidencr. that dbgrd condud in dl. und.rlyiig clmplaint did oc.ur hitt did not vbld. APD policica,
proceduEE or ttrinirS.

5. Susteincd Viohtioo Not Brltd or Originrl Complriot. lnresli8rtion clarsification $lEre $c
in r est i8!to.( s ) delermincs- b) s prtF)ndcrance o f thc c r idcnce. misconduct did occur thal $ as not allcged i n

rhe original complainl (*tcthcr CPC or intcmal complilinl) but lhal othct miscondud rras discote.L.d durinS

the inrcsti8ltion. and b, ! prapondeia[ce ofthe evideocc. thal misconduct did occu,

6. Admi[btrttivcly C'lorcd. lnresligllion classilication $fieE th. intesiSdor dctctfiinet: The polic]
r iolalions ofs minoa nrtur! and do mt c$nnitute 8 plncm of thisaondrct (i.r. s violalion subjccl to a class 7

sanction. "the allcgatioos ate duplicalirc; -thc allegalionf etcn ift ue, do nol constitulc miscoodtrcl: or 'the
in\esti8 ion canml be cooducEd becauss oflhe lacL of information in thc (lmPlaint ond fuflhcr
inrcstigation $ould bc fulil..

AdditiolrtCoonsts
Afier reviewing the recorded conversation between Detective A and S :. it was

determined that Deteclive A did make some of the rcported comments: hol\'ever. nol in the

manner S 
-r 

described, and did not violate the polic) in question. as the Investigator did

not observe Detective A being intimidating or threateninS, per the complaint. lt should be

noted that at the beginning ofthe phone call. Detective A introduced herselfto St i by

stating her first and tasr name and that she rvorked for the Albuquerque Police Department.

338-24 Detective A
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You hrvc thc rlght to rppcrl tLir decirion. If you rrt mt nlirficd witb thc fildiagr rad/or
rtconncndrtionr of thc CPOA Etccutivc Dircctor sitLh 30 qhnder dryr (lnclurivc of
holidryr end wcckcndr) of rtcclpt of ttir lcttcr, conoudcelc your dcrir. to hrvc ra
eppcd hcering bcfort tbc CPOA A&irory Borrd in r rfucd wrlthg rddrc+rcd to thc
CPOA Dircctor. Plcuc rcnd your rcquclt to P.O. Bor 1293, Alboquerqug NM E7103, or
by cnril to CPOA@o\.gov. hcludc your CPC uurbcr. Upon rcceipt of tbc
communicrtion, r heeriag on thc urttcr will bc rchcdulcd et ttc Borrd'r ncrt rcgutrrly
rhcduhd mcctlng providcd tLcrt is rt hert 14 buriacrs dryr bctwccn thc rcccigt ofttc
rcqucst end thc Dert Ec.titrg. Ia ordcr for thc Advirory Borrd lo rodify the Director'r
Iindingr, your eppcrl Dull deIroutrrlc onc or morc of lhe following:

l) A policy uas misapplicd il thc cvaluation ofthc complainq

2) That thc findings or rccommcrdations were artitrary, capdcious or constitutcd an abusc of
discretion; or

3) lhat thc lindiogs and recommcndations werc trot coosistcnt wilh drc record cvidcncc.

Administratively closcd complaints may be re-opencd if additional information becomcs
available. Plcasc ptovidc your ldditional information in uititrS io thc CFOA Dircctor as

listcd abovc.

lfyou are not satisfied r,lith the final disciplinary dccision ofthe Chicf of Police or any msttcr
rclating to thc Chicfs hardling of thc complaint you may E4ucst a review of the complaint by

dre City's Chief Administrative Officer. Your request musl be in uriting and *ithin 30

calcndar da1's (inclusivc of holi&ys and *'eekends) of receipl of this lelter. lnclude ;rour CPC

number.

If 1ou have a compuler available, ue would greatly sPPreciste your completing our client

suney form at http://$$"$.cabo.,ror/cooa/suner. There was a delay in the issuance offindings
due to muttiple staff changcs including investigalors ard thc Executive Director along with a

high volrunc of invcstigetions fid rcviews to proccss. Thank you for your palience and

parricipation in the process ofcir.ilian oversight ofthe police, ensuring oflicers and personnel

ofthe APD are held accountable, and improving the process.

,0,,^W,EF-
Dianc McDcrDotl
Executive Diractor
(505) 924-3770

l
cc: Albuquerque Polic-c Deparrment Chief of Police

Sincercly,
The Civilian Police Ovemight Agenc!'by



CITY OF ALBU UER UE

PO Box 129.1

Albuqucrquc

\\1 S-101

ClvtLten PoI,rcE Olcnstcrr AcENcl'

July 23, 2025

Via Email

Re: CPC # 338-24

CO!4PIAINL

During the inten,iew with S _ he advised that he had rcceived a call from a woman at
the Shield and lmpact Unit. The woman spoke to S _ and told him that he was nor
supposed to be driving by E house erery day. The woman told him the feds could be
involved. so he should stop driving by F rouse. S 3 said lhe woman never told
him her name, and she was threatening. S , was asked to explain what this woman
said. which was threatening and intimidating. S _ aid it was the tone ofher voice.
S .- said the woman said. "l'ou're no! supytsed to be driving by )-' C
house," in a firm tone. S said she also told him the feds might be involved. so he
needed to leave E C rlone. Sl said the woman ras intimidating.

EYIIEAC!.BEYIE}I|EDI

Video(s): Yes APD Report(s): Yes

Complainant lnterviewed: Yes

APD Employee Interviewed: Ycs

APD Employee lnvolved: Detective A

Orher Marerials: Email Communications

Date Investigation Compl€ted: May l, 2025

CAD Repon(s): Yes

Witness(es) lnterviewed: N/A

I
I

www.cz\.gov



FINI)IN(;S

Policies Rcviewcd: Gencral Order 1.1.6.C.1. GeneralOrder Ll.5.A.l & CeneralOrder I 1.5.C.2

l. Uofourdcd. lnlenig.tion chssific ion $hen ftc inrestiSaro(s) ddtefrnin i b) .lear and conlincinll
c\idence. that llleged misconduc! did mt occur or did not inrolrc $c subjcct ofliccr. a
2. Sustrincd. InvestiEstion clsssificrtior $ten th. inEstigrto(s) &termir!.s, b) ! p.uponderan€. ofth.
eridcnce. tlrc rllcged misconduct did occur b1 the sllbjcd ofliccr.

l. Nol Sullaincd. Inv.slig ion clrisification $hen the invcstigator(s) is wtablc b dctcrmine orc r ar orthc
othet. bJ a prcpon&talcc oftic c\idcnc!, utclhar th€ allcgad ntisconduai cilfii occun d o, did not occur.

4. EroDcntad. ln\,€nigrtion classification rrlrcr. the invcstiSlto(s) d.tc litlc3. b) s lrcpon&raDce ofthe
cridcnc!. lhol llleSed conducr in tlE und.rl]ing complaint did ocdr, but did ool vioht APD policicr
procedutcs. or lnininS.

5. Surteincd Viohtion Not Brscd on Orlginrl Comphint. lnvesliBstion classification *here rhe

in!esliSator{s) determines. b1 a prcponderance ofthe er idence, miscondud did occur thnt $05 nor allcgcd in
lh. o.isinal complainl ($hc$er CPC or inremal complaint l but thll other misct[duct r &s discorcrcd during
ths inrcstigarion. and b1 a prcJxm&mnce ofthe clidcnce. th!l misconducl did occur.

6. Adminittrrtively Clos<d, lnrestigation classilication Nhcrc thc inlrstigalor dctemines: The polir,
\ iolalionr ol a Ininor nature ard do not conslitute a pancm of misr.'onducl (i.c. a tiolation subject to tclasr 7

smclion. -lhc allegations arc duplicatirc: -the allegalions. crtn if true. do not constituu misconducl or -thc
inrcsligalion clnmt bc corducled becausc oflhe lack of information in the complaint and funher
inrcsliltalion $ould h. futile-

AddiliqlrlcoEllrtri
I .l .6.C. I -Detective C did not violate the SOP in question as he submitted evidence thal the

case was forwarded to the DA. There was ample evidence reviewed that confirmed Detective
C communicated with Sterling about the case. and there was no evidence noted that

Detective C sat on the case per the complaint. Evidence was provided that Detective C
explained some ofthe issues and complications with the case to Sterling. however it was still
submitted to the DA sooner than S alleged.

I .l .5.A.1 -After reviewing the voicemail in question. it was determined that Detective C did
not scold S , per the complaint, and did not violate the SOP in question'

l.l .5.C.2-There was no evidence provided or located to coroborate that Detective C was

covering up for EC because f)etective C and EC were hth "Trumpers" and/or they were

relared, per the complaint.

338-24 Detectivc C
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You hrve tbc right to epcd ftb dccirioa. If you rrt rot rrtirficd rlth the findiagr ud/or
rccomncadttions of thc CPOA Erccutivc Dirtctor rittin 3{t crtcodrr dryr (lncludve of
holidryr rad weck.nd!) of rccclpt of thi! lc$Gr, connualcetc your dcrirc to hrvc en
rppcrl bcering bcfort thc CFOA AdvLory Botrd in uiglcd writbg rddrcsscd to thc
CPOA Dircctor. Pherc rcnd your rcquet to P.O. Bot t293, Atbuqucrquc, NM t7103, or
by cmrll to CPoA@crbq4ov. Iacludc your CPC nurbcr. Upol rcc.tpf of thc
couuualcrtioq r hcerhg ol thc uettcr wlll bc rchcduhd rt thc Boerd'r ncrt rcgubrly
rchedulcd rcctlng providcd thcrc fu rt lcrrt 14 burinc*r dryr bctwccn thc rccclpt oflhc
rcqucrl rnd tbc nctl EGGting- lo ordcr for thc Advirory Borrd to Dodify thc Dircctor,3
findingr, your eppctl rnnst demoorlnlc oDe or Drorc oftbc followlngl

l) A policy was misapplicd in thc evaluation ofthc complainq

2) That thc findings or rccommcrdations were srbihry, capdcious or constitutcd an abusc of
discretion; or

3) that lhc findings urd rccommcndations wcre not coosistcnt with thc record cvidcncc.

Administratively closcd complaints may be rc-opcned if additional information bccomes
available. Plcasc providc your additional infornration in writing to thc CF0A Dircctor as
listcd above.

Ifyou are not satistied with the final disciplinary dccision ofthe Chiefof Policc or rny msttcr
rclating to thc Chicfs handling of lhc complaint you may ttqucst a revicw of lhe complaint by

thc City's Chief Administrative Oflicer. Your rcqucsl must be in *riting and within 30
calendar da1's (inclusivc ofholidays and weekends) of receipt of this letter. Include y'our CPC

number.

lf you have a computer available, we would greatly appreciate your completing our client
survel' form al httn://rru"s .cabq .uor/cooa/surr cr. There *'as a delay in the issuance offindings
due to multiple stalfchanges including invcstigators aod thc

high volume of invcstigations and rcviews to proccss. Thank
participation in thc process ofcivilian oversiSht of the police

ofthe APD are held accountable, and improving the process.

Exccutive Director dong with a

you for your patience and

, ensuring offtcets md pemonnel

Sincercly,
The Civilian Policc OversiSht Agency b!

,AW,EF-
Dianc Mcflcrmon
Executive Director
(505) 924-3770

l
cc: Albt4rcrque Policc Departmcnt Chief of Police



CITY OF ALBU UER UE

I)O Box I l9-l

Albuquerque

NM 87103

wrrw.cabq. gov

Cn,ILIAN POLICE OVERSIGHT AGENCY

July 3 1, 2025

Via Email

Re: CPC # 031-25

COI4EI.AINL

On 02121/2025, R r- submitted an online complaint to the CPOA regarding an
incident that occurred on 02118/2025 at 1945 hours. Mr. C reported that an unknown
alias persons approached him on Arno Street and Broadway Boulevard and told him that
Officer G had sent them. Mr. Ci reported that they took his briefcase with papers and
money belonging to his business and threatened him while his arm was injured and in a
protector. Mr. C reported that Officer G intimidated him and was making threats. Mr.
C reported that the patrol vehicle number was W78.

EYIDENCLBDYIEUEDi

Video(s): Yes APD Report(s): N/A

Complainant Intewiewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer G

Other Materials: Email Communications.

Date Investigation Completed: June 12, 2025

CAD Report(s): Yes

Witness(es) lnterviewed: N/A

I



2. Sustsined. Investigation classificltion $ten the inrestigato(s) determines, by a prcponderance ofthe
evidence, the alleged misconduct did occur by the subject officer.

3. Not Sustrined. tnvestigation clessification when the investigato(s) is unable to determine one way or the

other, by a preponderalce ofthe evidence, u,trether the alleged misconduct either occured or did not occur.

4. Exo[erated. Investigation classification where the investigator(s) determines, by a preponderance ofthe
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,

r procedures, or training.

5. Sustained Violation Not Based on Original Complaint. lnvestigation classification where the
investigalo(s) determines, by a preponderance ofthe evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or intemal complaint) but that other misconducl was discovered during
the investigation, and by a preponderance ofthe evidence, that misconduct did occur.

6. Admi[istrative ly Closed. lnvestigation classificalion where the investigator delermines: The policy
violations ofa minor nature and do not constitute a pattem ofmisconduct (i.e. a violation subject to a class 7

sanction, -the allegations are duplicative; -lhe allegations, even iftrue, do not constitute misconduct; or -the
investigation cannot be conducted because ofthe lack ofinformation in the complain! and further
investigation $ould be futile.

AdditiqdCannr,rlri
1 . 1.5.A.4: lt was determined that Officer G conducted a proper traffic stop by himself for a
perceived violation. Officer G was professional and fair in his interaction with Mr. C . At
no time did Officer G threaten Mr. C )r collect any items during the traffic stop, except
for Mr. C ; identification, which was returned at the conclusion ofthe contact. Officer G
advised what was needed to avoid further stops regarding the display of a plate as he

patrolled the area regularly.

2031-25 OfficerG

EINIINCS

Policies Reviewed: I .l .5.A.4

l. Unfoutrded. Investigation classification Phen the invesligator(s) determines, b, clear and convincing
, evidence, that alleged mismnduct did not occur or did not involve the subject officer a

tr

tr

tr



You have the right to appeal this decision. Ifyou are not satisfied with the findings and/or
recommendations of the CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this Ietter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM 87103, or
by email to CPOA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeting provided there is at least 14 business days between the receipt ofthe
request and the next meeting. In order for the Advisory Board to modify the Director's
findings, your appeal must demonstrate one or more ofthe following:

I ) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations were arbitrary, capricious or constituted an abuse

of discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

Ifyou are not satisfied with the final disciplinary decision ofthe Office ofPolice Reform or
any matter relating to the Office of Police Refomr's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office of the Mayor, P.O. Box 1293, Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Officer is independent of the Advisory Board.

If you have a computer available, we would greatly appreciate your completing out client
survey form at http://rvrvrv.cabq.gov/cpoa/survev. Thank you for participating in the process of
civilian oversight ofthe police, ensuring officers and personnel ofthe APD are held
accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

t1l
Diane McDermott
Executive Director
(50s) 924-3770

cc: Albuquerque Police Department Chief of Police

3



CITY OF AIBU UER UE

PO Box 1293

Albuquerque

NN,l 87103

www.cabq.gov

CnrLLq,N POLICE OVERSTGHT AGENCY

July 3l , 2025

Via Email

Re: CPC # 033-25

COMEIdINE

On 0212412025, , r R submitted a complaint via telephone to the CPOA staff
regarding an incident that occurred on 0212412025 at I

Avenue Northeast. Mr. F ,reported that officers arrived at his home, unlocked
(breached) the front door, and entered without permission. Mr. R reported that the
officers might have been CIT and did not tell him the reason for the contact. Mr. R

reponed that the officers were only there to antagonize and agitate the situation. Mr.
R reported that he was a "targeted individuql."

EYIDENCLBEYIIJYDDT

Video(s): Yes APD Report(s): Yes

Complainant lnterviewed: Yes

APD Employee [nterviewed: Yes

APD Employee Involved: Detective J

Other Materials: Email Communications.

Date lnvestigation Completed: June 16,2025

CAD Report(s): Yes

Witness(es) Interviewed: Yes

I



FTNDINGS

Policies Reviewed: l.l.5.A.l (Conduct) & 2.'71.4.A.1 (Search & Seizure w/o Warrant)

l. Unfounded. Investigation classification *,hen rhe investigato(s) determines, by clear and convincing
i evidence, that alleged misconduct did not occur or did not hvolve the subject omcer.

I 
2. Sustained. Investigation clsssification when the investigator(s) determines, by a preponderance ofthe
evidence, the alleged misconduct did occur by the subject officer.

i3.NotSustained.lnvestigationclassilicationwhentheinvestigator(s)isunabletodetermineonewayorthe
other, by a prepondemnce oflhe evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification tvhere the investigator(s) determines, by a preponderance oflhe
evidence, that alleged conducl in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

5. Sustained Violation Not Brsed on Original Comphint. Investigation classilication where the
invesligator(s) determines, by a preponderance ofthe evidencc, misconducl did occur that was not alleged in
thc original complaint (whether CPC or intemal complaint) bu1 that other misconduct was discovered during
the investigation, and by a preponderance ofthe evidence, that misconduct did occur.

6. Administrrtively Closed. Investigation classification where the investigator determines: The policy
violations ofa minor nature and do not constitute a pattem ofmisconduct (i.e. a violation subject to a class 7
sanction, -the allegations are duplicative; -the allegations, even iftrue, do not constitute misconduct: or -the
investigation cannot be conducted because ofthe lack ofinformation in the complaint, and further
investigation would be fi.rtile.

Additiqlalrcsnu.cl$i
I .l .5.A. I : It was determined that the detectives treated Mr. R respectfully and
courteously and were professional throughout the contact. The detectives did not antagonize
Mr. R or agitate the situation, and left when asked to do so. The detectives did not target
Mr. R but were there to conduct a behavioral health follow-up.

2.71.4.A.1: It was determined that the detectives did not enter or search Mr. R

residence in any form and left when asked to do so.

2033-25 Detective J

a
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You have the right to appeal this decision. Ifyou are not satisfied with the findings and/or
recommendations of the CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM 87103, or
by email to CPOA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeting provided there is at least 14 business days between the receipt ofthe
request and the next meeting. In order for the Advisory Board to modify the Director's
Iindings, your appeal must demonstrate one or more of the following:

l) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations were arbitrary, capricious or constituted an abuse

ofdiscretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

lf you are not satisfied with the final disciplinary decision of the Office of Police Reform or
any matter relating to the Office of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a lefter
to the Office of the Mayor, P.O. Box 1293, Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Officer is independent of the Advisory Board.

Sincerely,
The Civilian Police Oversight Agency by

1?/

Diane McDermott
Executive Director
(sls) 924-3770

3

cc: Albuquerque Police Department Chief of Police

lf you have a computer available, we would greatly appreciate your completing our client
survey form at http://n'urv.cabq.gov/cpoa,/survey. Thank you for participating in the process of
civilian oversight ofthe police, ensuring officers and personnel ofthe APD are held
accountable, and improving the process.



CITY OF ALBU UER UE

t'O tlox 1293

Albuquerque

NM 87r03

www. cabq.gov

ClvrLLqN Polrcn OITRSIGHT AcENCy

July 31,2025

Via Email

Re: CPC # 033-25

COMEI.AIN},

On 02/24/2025, R rubmitted a complaint via telephone to the CPOA staff
regarding an incident that occuned on 0212412025 at l2l5 hours at I I 509 Mahlon
Avenue Northeast. Mr. R reported that officers arived at his home, unlocked
(breached) the front door, and entered without permission. Mr. R 3ported that the
officers might have been CIT and did not tell him the reason for the contact. Mr. R

reported that the officers were only there to antagonize and agitate the situation. Mr.
R 'eported that he was a "targeted individual."

EYDEMT.BEYIEIUEDT

Video(s): Yes APD Report(s): Yes

Complainant Interviewed: Yes

APD Employee loterviewed: Yes

APD Employee Involved: Detective I

Other Materials: Email Communications.

Dale Investigation Completed: June 16,2025

CAD Report(s): Yes

Witness(es) lnterviewed: Yes

I



FINDINGS

Policies Reviewed: l.l.5.A.l (Corduct) & 2.'71.4.A.1 (Search & Seizure do Warrant)

l. Unfounded. Investigation classification when the investigalor(s) determines, by clear and convincing
evidence, that alleged misconduct did not occur or did not involve the subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to determine one way or the
other, by a preponderance ofthe evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigatior classification where th€ investigator(s) determines, by a preponderance ofthe
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

5. Sustained ViolatioIl Not Based on Original Complaint. lnvestigation classification where the
investigator(s) determines, by a preponderance ofthe evidence, misconduct did occur that was not alleged in
the original complaiflt (whether CPC or intemal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance ofthe evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations ofa minor nature and do not constifute a pattem ofmisconduct (i.e. a violation subject to a class 7

sanction. -the allegations are duplicative; -lhe allegations, even iftrue, do not constitute misconduct; or -the
investigation cannot be conducted because ofthe lack ofinformation in the complaint, and further
investigation would be futile.

AddiliqaL:Coumslu
I .l .5.A.1 : It was determined that the detectives treated Mr. F "espectfully and
courteously and were professional throughout the contact. The detectives did not antagonize
Mr. R rr agitate the situation, and left when asked to do so. The detectives did not target
Mr. f but were there to conduct a behavioral health follow-up.

2.71.4.A.1: [t was determined that the detectives did not enter or search Mr. R,

residence in any form and left when asked to do so.

2033-25 Detective I

a
2. Sustained. Investigation classilication \ahen the investigator(s) determines, by a preponderance ofthe
evidence, the alleged misconduct did occur by the subject oIficer.

tr



You have the right to appeal this decision. Ifyou are not satisfied with the findings and/or
recommendations of the CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM 87103, or
by email to CPOA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeting provided there is at least 14 business days between the receipt ofthe
request and the next meeting. In order for the Advisory Board to modify the Director's
findings, your appeal must demonstrate one or more ofthe following:

l) A policy was nrisapplied in the evaluation ofthe complaint;

2) That the findings or recommendations were arbitrary, capricious or constituted an abuse

ofdiscretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

Ifyou are not satisfied with the final disciplinary decision ofthe Office ofPolice Reform or
any matter relating to the Office of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office of the Mayor, P.O. Box 1293, Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive ofholidays and weekends) of receipt of the
Office of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Officer is independent of the Advisory Board.

Sincerely,
The Civilian Police Oversight Agency by

t1/
Diane McDermott
Executive Director
(sDs) 924-3770

3

cc: Albuquerque Police Department Chief of Police

Ifyou have a computer available, we would greatly appreciate your completing our client
survey form at http://uuu'.cabq.gov/cpoa/surve,''. Thank you for participating in the process of
civilian oversight ofthe police, ensuring officers and personnel ofthe APD are held
accountable, and improving the process.



CITY OF ALBU UER UE

l'() llox 129-3

Albuqucrquc

CrvrL|AN PoLrcr OlTRsrcHr AcENCY

July 31.2025

Via Email

Re: CPC # 034-25

COMIIAINL
On 0212712025 at I 158 and 1302 hours, ..-.. R iubmined complaints to rhe
CPOA regarding an incident that occurred on 0212712025 at I 100 hours. Mr. R
reported that ollicers shoued up at his residence and harassed him ".for the llh tine this
rue?t " Mr. t reponed that one olIicer $as at the door while anoth€r one was hiding
behind the door. Mr. I reporled ansuering the door. and the officers began agitating
the shuation. Mr. [ .eported that there were four olTicers and that they were
"intentionolly inflicling menlal elistre.rs " by showing up. Mr. I reported that he

wanted the oflicers to leave him alone and nol pry into his mental health because the
harassmenl was making his PTSD worse.

EYIDEICEAEYIEEDT

Video(s): Yes APD Repon(s): Yes

Complainant Interviewed: Yes

APD Employee lnlerviewed: Yes

APD Employee Involved: Detective I

Other Materials: Email Communications.

Date tnvcstig,ation Complaed: June 19, 2025

CAD Repon(s): Yes

Witn$s(€s) lnterviewed: N/A

Albqaoqu - llalag Hitory l7l*20o6

*,nw,czbq.gov



Fr N t)t \(;s

PoliciesReviewed: 1.t.5.A.4(Conduct)

| . Unfoutrdad. lnrcsligation clessific6tion $hen the inrenigato(3) dctcrmincs. by cLrl srd coavincinS acr idrnce. that allcgcd misconduct did not occur or did not invohe the subjccl omccr

2. Sustrilcd. lnYestiSation classificrtiol $icn thc investigrto(s) delermines, b] a prepondenhcc ofthe
cvidence, the alleged miscooduct did occur b, the subject offictr.

l. Not Ssstrltad. lntesrig.tio! classification $h€n lhe in\esrigaro(sl is unable to derermine one \ra! o. the

othe.. b! a prepondeaance ofthe rlidence. \rtcthcr the allegcd misalnduct cithcr occumd ordid not occur.

:1. Eroncrrlad. lnvestigation classificalion $here the investigato(s) datermin€s. b, o prepondcranc! ofthe
c\ idence. that alleged conduct in thc underlling complaint did occur but did nol riolate APD policies.
pJoacdurcs. or trainin8.

5, Sustlired Violrtion Nol Erscd on Originrl Compl8int. lnrcsrignrion classilicarion !rherc the
inrcstigato(s) detennin.s- b) s p..Fhderance ofthc e\idence. misconducl did ocqur lhst $as not alleged in
ihe origin.rl complainl (*tethcr CPC or intemal complaint) but $at olh.r nrisconducl rra-s discorcrcd during
the in\estigation. and by a prEpondcrancc ofthc cvidence. that miJaonduc( did occu..

6. Adminharrtivcly clolcd. Inlestigrtion clessificarion qfierE thc inrestiSaror dctcrmines: the polic)
rioldions ofa mioo. naturc and do mt constituk ! prttern ofmisconducl (i.e. a violation subject to a clasr 7
sanclior. -the allegationJ rrt dupli.6live: -the allcSations. elen ifrue. do nol constitute misconducl; or .rhc

investitdlion canmt be corduct.d becaurc oflhe lacl ofinformation in thc complain! .nd furth€r
in\estigation lxould be fulile.

Addili0lllcoaErll$
I .l .5.A.4: It was determined that t€tective I treated Mr. R respectfully and courteously
and maintained his professionalism throughout the contact. Deteclive I contacted Mr. R

for a behavioral health follow-up and did not intentionally harass. agitate. or inflict mental
distress upon him. and left when asked to do so.

034-25 Detective I
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You have the right to rpperl this decision. lfyou are not setisfied with the findings and/or
recommendatioas ofthe CPOA Erecutive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letterr commuricate your desirc to have an
appeal hearing before the CPTOA Advisory Board in e signed writing addressed to the
CPOA Director. Please send your requst to P.O. Box 1293, Albuquerque, NM t7103, or
by email to CPOA@ca\.gov. Include 1'our CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's nert regularll
scheduled meeting provided there is at least l4 business deys between the receipt ofthe
request and the next meeting. In order for the Advisory Board to modify the Director's
findings, your appeal must demonstrate one or more of the followiBg:

| ) A policl u as misapplied in the evaluation of the complaint;

2) That the findings or recommendations rvere arhitrary, capricious or constituted an abusc

of discretion: or

l) that the findings and recommendations were nol consistenr with the record evidence.

Administratively closed complaints may'be re-opened if additional information bccomes
available. Please provide your additional information in uriting to the CPOA Director as

listed above.

lf l'ou are nol satisfied with the final disciplinary decision ofthe Oflice of Police Reform or
an)'matter relating to the Oflice of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a lener
to the Office of the Mayor. P.0. Box 1293. Albuquerque. NM 87103. Your request must be in
*riting and u'ithin 30 calendar days (inclusive of holidal's and weekends) of receipt of the

Ofllce of Police Reform letter. lnclude your CPC number. The revie*'by the Chief
Administrative Officer is independent ofthe Advisory Board.

lf 1'ou have a compuler available. we would grcatly appreciate your completing our client
survey form at http:/l*wr+.cabq.lov/cpoa/survev. Thank you for participating in the process of
civilian oversight ofthe police. ensuring o{Ticers and personnel ofthe APD are held

accountable. and improving the process.

Sincerely.
The Civilian Police Oversight Agency by

tl/
Diane McDermon
Executive Director
(505) e24-3770

cc: Albuqucrque Police Department Chief of Police



CTTY OF ALBU UER UE

PO Box l29l

Albuqucrquc

nrrrr,. ca\.gov

Crlruat Pollcr OwnsrcHT AGENCY

July 14,2025

Via Email

Re: CPC # 039-25

EAMELAINL

On 03/06/2025, .A _ :ubmined an online complaint to the Civilian Police
Oversight Agency regarding an incident that occurred on 1210t12024 at 0)00 at
Cottonwood Mall. OIficer M anived did not interview the four witnesses she told him
about. OIIicer M also wrote the wrong information on the rcport regarding money owed
and confused who was married to who which caused the wrong people to be charged with
aggravated battery. Officer M dismissed the court cases because he did not want to
process the evidence. Officer M did not collect the video surveillance footage. Officer M
did not call back Ms. A _r when she requested, treated Mr. rv differently because
he had tattoos and only spoke to Ms. A rfor five minutes when he spoke to the other
couple for thirty minutes.

DYIDENCE-BEYIEUDI

Video(s): Yes APD Reporr(s): Yes CAD Report(s): Yes

Complainant lntervicwed: Yes Witness(es) Interviewed: Yes

APD Employee Intewiewed: Yes

APD Employee Involved: Oflicer M

Other Marerials: Email Communications & ComplaimDt Submined Evidence

Date lnvestigation Complaed: June 20, 2025

Albuqurquc - ilaLirg Hitory lz06-2N6

r'uN{ 8710-1



Policies Reviewed: I .l .5.A. I

l. Llnfoundcd. Inrestigation classificatioo uh.n the invcstigato(s) determines, b) clear and convincing
eridence, rhat alleged misconduct did nol occu, or did nol in\olve thc subjecr omcer.

PolicicsRcvicwed: 2.60.4.A.e

2. Susl.incd. lnr"irigation claesiricslion ivhen thc inresti8ato(s) derermines. by a preponderance ofthe
evidcncc, thc alleged misconduct did occur b1 the iubject ollicer-

6. Adminlstntivaly Closcd. lnvesligarion classificalion shere thc inrcsligator d.termirEs: Tlc polic)
t iolalions ofa minor natu,e and do nol conslitule a pattem o f misconduc-i (i.e. ! violation subject to s class ?
sanclion. -lhe allcSations are duplicative; -the sllc8ations. eren if lrue. do nol constitute miscondud; or -the

inrcstigation canml be corducted becausc ofthe lack ofinformarion in the complainl and firrther
investigation rlould be fuiile.

AddiliolllConpsrlr
I . I .5.A. I : Officer M was not dismissive to Ms. A. , and her family at the scene or lreat
them differently. Oflicer M was responsive to Ms. As i calls as proven by documented
phone calls via OBRD to Ms. A
2.60.4.4.1 .e: Several aspects as reported by Ms. A ,nd Mr. \ were not supported

by the evidence. However. Oflicer M did not follow through after an initial attempt to obtain
the video evidence from mall security or the jewelry store when criminal charges were being

pursued. Ms. A - lid not identify witnesses to Oflicer M. but Officer M did interview
several u itnesses without documenting their identity or in some cases what u'as said on the

report. No witnesses werc listed on the report and evidence was not ultimately collected' The

CPOA recommends an 8 hour suspension.

a

039-25 Officer M

EI.NDII!s

3. Not Sltstrlncd. Inrestigation cl&ssific.tioh $llen thc investigato(s) is unable to &Ermine one \ri) o, the
other. b) ! preponderanca offre cvide[ce. llllether lhc allegcd misconduo either occurrcd or did oot occur.

4- Erooaralcd. lnrcslig.tion classilic.tion $llerc the inre$igato(s) detemiDes" b! e prepodcruce ofthe
.r id.ncc. that alllged conduct h $c underlling complsint did octur but did not violde APD policics.
procedurcs. or training.

5. Sustrincd Violition Not Brscd on Originrl Comphht. ln\estiSation classification lrlr€.e rhe

inrestigator(s) determines, b, a prcponderance oflhc er idcncc. misconduct did occur that $as not alleged in
the original complaint (ufiether CPC or inlcmal complaint) but thsl othe. mixonduct Nas discorercd dudng
the inrcstigation. and b1 a prcponderancc ofthc crid!'ncc. that misconduct did occur.

tr

tr
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You have the right to app€al this decision. lflou rre not srtislied with the findings and/or
recommendations ofthe CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communiclte your desire to have an
appeal hearing before the CPOA Advisory Board in e signed writing addressed to the
CPOA Director. Please send your request to P.O. Bor 1293, Albuquerque, NM 87103, or
bl email to CPoA@cebq.gov. lnclude 1'our CPC number. Upon receipt of the
communication, a hearing on lhe metter will be scheduled at the Board's nert regularll
scheduled meeting provided lhere is at le.st l{ business drys b€t$,een the receipt ofthe
request and lhe nert meeting. In order for the Advisory Board to modiff the Director's
findings, your appeal must demonstrite one or more of the following:

l) A policy was misapplied in the evaluation of the complaint;

2) That the findings or rccommendations uere arbitrary, capricious or constituted an abuse

of discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

lfyou are not satisfied rvith the final disciplinary decision ofthe Office of Police Reform or
any maner relating to the Ofl]ce of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office ofthe Mayor, P.O. Box 1293. Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letter. lnclude 1,our CPC number. The revierv by the Chief
Administrative Officer is independent of the Advisory Board.

lf you have a computer available. we would greatly appreciale your completing our client
survey form at htto://r.rrvr,l.cabo. l!o\ /cnoa/su r\ cr . I-hank you for participating in the process of
civilian oversight ofthe police, ensuring ollicers and personnel ofthe APD are held
accountable. and improving the process.

Sincerely.
The Civilian Police Oversight Agency b1

n1
Diane McDermott
Executive Director
(505) 924-3770

l

cc: Albuqucrque Police Department Chiefof Police



CITY OF ALBU UER UE

PO Box l29l

Albuquclquc

\\l n- Ior

*rvw.ce\.gov

CrvrL|AN PoLrcE OVERS|GHT AGENCy

July 14,2025

Via Email

Re: CPC # 040-25

cau!|.atNL
On 03/08/2025, { \4 submitted a complaint regarding an incident that
occurred on0lll9l2025 at 1830 hours. Ms. M 'rcported that an altercation
occurred in her drivervay with . L . P \'. lnd Ms. Mr s called the
police and CYFD to file an abuse report. Ms. M, reported thal the police never
contacted her or P '. 

but M filed a police reporl on 0ll19/2025. She reponed that
CYFD took awal'her visitations based on the report filed by Officer W. Shc followed up
with Sergeant M, who spoke with the witnesses and filed a supplemental report. She

reported that OIIicer W would not call her but used his power to lie in an oflicial report
sent to CYFD. She said that Oflicer \\' reported untrue things 8nd involved her grandsons

in a conupt encounter with APD.

EYIDENCEAIII!,]flDIi

Video(s): Yes APD Rcport(s): Yes

Complainant lntervie*ed: Yes

APD Emptoyee lnlerviewed: Yes

APD Employee lnvolved:0fficer W

C)rher Materials: Email communicalions

Date lnvestigation Completed: June 16, 2025

CAD Rcport(s): Yes

Witness(es) lnterviewed: No

Ubuqucryu - it&iag Hiio4 l ''(M-20Ob



EI.TD,ITIjS

lrI 
I . Unfoondcd. tnvcstigerbn clessificerion *tren fte inlcstigrro(s) d.lefmincs, b1 clear rod conriming
cri&re. tiar rllcgcd rnis.onducr did @t occu, o. did not inroh.li.subjcd omccr.

Policics Rcvicwcd: Proccdurat Ordcr 2.60.4.C l.e

2. Sushincd. Inrtsrig.tbn chrsificrtion uhen thc inrrstigrto(s) daermirrr by r prcponderance ofthe
$ idcnce, thc ellcgcd miscondrt did occur b1 the subjcct ofli.tr. a
3, Nol Sultrilcd. lnvcsiS.lion cl&asificstion lr'hen tlE inv6tiSlto(s) is ul|.bh to &teamirc onc uay or the

o$er. b) I prepooderanc. ofthe evidence. $tcther the allqcd oisconduct eith6 occured or did not occur.

4. Eroncrrtcd. lnlrsligation chssification rdr.e the invcatigalo(s) determincs, b) a prepondcnnce ofthe
cvidcnce. that allcgcd cooduct in th. underlying complsint did oc-flr b{rt did nol violsie APD policies.
procedurcs. or trsining.

5. S$trincd Violrtion Not Brscd on Origi[xl Complri[|. Irvcsrigdrion classification \rhcrc the
inr€sliSalo(s) dcleaminc! b' a prepond.alncc ofthe eridcnce. misconducl did occur thal \as nol allcgcd in
thc original complsint (rlhcthcr CPC or ifllem!l (omplainl] but lhal o$er misconduct uas discotcrcd dudnB
the inrestigation. and b1 a prepon&rancc ofthc cr idence. thal misconduct did occur

6. Administntivcly Closrd. lnvcsigation classificalion \ herc the inrEnigltor dctcrmines: Th. polic)
\ iolalions ofa Binor nature rnd do nol conslilutc a panem ofmisconduc,l (i.e. r riolation subjcrt lo 8 cl&ss 7
ssnclion. -thc !lletations rrE dupliartir€: -the sllcgstions" e!an ifrue. do tlol constitule miscorduct: or -the

inresigation canmt be conductcd becaosc of$e lack ofinformation in the complaint md funhdr
investiSation $ould be f ile.

AddilialrtcaEr$tsi
2.60.4.c.1.e-The totality ofthe evidence confirmed that Oflicer W violated the policl in
question, as not all tasks necessary to complete the preliminarf inl'estigation r.rere

completed. There were nol several inaccuracies, but the complainant and another lvere nol
intervies'ed making the statement all parties were interviewed inaccurate.

lnvestigator Note:
There was no evidence located or provided to corroborate Ms. M
regarding Officer W having ties with the Cartel.

i complaint

The CPOA recommends a wrinen reprimand.

()40-25 OIficer W
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You have the right to appeal this decision. Ifyou are not satisfied u'ith the findings and/or
recommendations ofthe CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM 87103, or
by email to CPOA@)ca\.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
schedulcd meeting provided there is rt least I4 business days between the receipt ofthe
request and the next meeting. In order for the Advisorl Board to modi$ the Director's
findings, your appeal must demonstrate one or more ofthe following:

I ) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations n'ere arbitrary, capricious or constituted an abuse

ofdiscretion; or

3) that the findings and recommendations were not consistent with the rccord evidence.

Administratively closed complaints mayb€ re-op€ned if additional information becomes
available. Please provide your additional information in u'riting to the CPOA Director as

listed atrove.

lf you are not satisfied with the final disciplinary decision ofthe Office ofPolice Reform or
any matter relating to the Oflice of Police Reform's handling of the complaint you may
request a revieu'of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office ofthe Mayor. P.O. Box 1293. Albuquerque. NM E7103. Your request must be in
writing and rvithin 30 calendar days (inclusive of holidays and weekends) of receipt ol the
Oifice of Police Reform letler. lnclude your CPC number. The revierv by the Chief
Administrative Officer is independent ofthe Advisory Board.

Ilyou have a computer available. we would greatly appreciate your completing our clienl
surve) form at http://ww*.cabq.gov/cpoa/survev. Thank 1ou for participating in the process of
civilian oversight ofthe police, ensuring officers and perconnel ofthe APD are held
accountable. and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

tu
Diane McDermott
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police



CITY OF ALBU UER UE

PO Box l29l

Albuqucrquc

N\l 8-l0l

www.cebq.gw

COMPI.AINT:

Mr. S made accusations that Officer F fabricated his report, kcpt information from
him, and lied to him.

Crvrlrex Pollcr OvEnstGHT AcENCy

July 14, 2025

Via Email

Re: ('PC H 0.1l-25

EYIDENCI.EEYIEEEDi

Video(s): Yes APD Repon(s): Yes CAD Repon(s): Yes

Complainant lnterviewed: Yes Witness(es) Intewiewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer F

Other Materials: Email Communications from Mr. Shyam

Date lnvesrigalion Complctcd: July l, 2025

Albquoqre - MaLiry Hinor.t 1206)006



ftNDltc.r

Policies Rcvic*ed: SOP 1.1.5.A.4

| . Unfoundcd. lnlestiSation cllssification $'hen the inrestigato(s) det.rrnirEs, b, clea. and conrincing
er idcncc. thal alhgcd misconducl did not occur or did not inlohe $c rubject oflicar.

2. Stlsttincd. lnvesliSation classificalion nhen the in\cstigaro(s) delermines. b, . lrcpondcmncc oIIhc
cridencc, lhc alleSed milconduct did occur by Ihc subjcd oflicer.

l. Not Surtrincd. Irvestigrtior classificrtion lrllen rhe investigalo(s) is umbl. !o dcterminc onc sa1 or thc
oth.r. b) a prrpooderance ofthc e\idcncc. $hcther thc dlleged miscondud eithcr cu,rcd ordid fi,t occur.

4. Eronarracd. Inilsti8.tior! clfssificrlion $here rhe inle$igaro(s) det rmincs, b, a prepondeBftc ofrhe
elidence. lhsl all.ged conducl in th€ undcrlling complainl did o.!ur bul did not violrte APD policies.
proceduBs. or trsining.

Policics Revic*ed: SOP 2.103.4.A. |.e and SOP 2.16.5.C. I

5. Swl.iocd l'iobtion Not Brsad on OrigiDtl CoEpltilr|. lnrcstiSstion classification $heIt lhe
inrcJli8alo(J) d!'ermincs, b, 6 pEpordcrancc oflh. $idcoce. misco0ducl did occur lhsl rvxs nol slleged in
thc ori8inal complainr (wh.lher CPC or iniemal complaint) bul lh.l oth.r misclrduct $'as discorcrtd during
thc inrcstigation. and b1 a preporderance oIthc eridencc. that misconducl did occur.

6. Adninirlnlivcly Oostd. lnrestigation classification rvhere thc inrestiSaror ddermines: 
-Itc polic)

\ iolalionJ ofo minoa nature and do nol conslilulc a paltcm ofmiscoftluct (i.c. a \iolalion subj.ct lo a class 7

sanclion. -lie allagalions are duplicdile: -th( allegations ercn ifttuc. dr ml clnstilule misconducli or -thc
inrcsligalion cannol be conductcd becausc ofthe lacl ofinformation in the clmplainl. and furthcr
inrcstigation $ould be iutik.

AdditiolrtConoqtr
l.l .5.A.4- Based on the incident in question, nothing in policy noted that officer F would
need to pat Mr. S, 'down and then give him a ride home. which Mr. S later

acknowledged during his intervien \r'as not an obligation by the officer. A revie* ofthe
OBRD Videos. the CAD, and Officer F's incidenl rePort confirmed that Oflicer F did not

violate the policy in question.

2. | 01.4.A. I .e-Oflicer F violated the policl in question by not redacring Mr. S' DOB

and SSN from the criminal trespass notice per policy.

2.16.5.C.1-Oflicer F violated the policy in question by failing to complete an incident report

by the end of his shift.

The CPOA recommends a writlen reprimand

a

04.l-25 Oflicer F
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You have the right to appeal this decision, lfyou are not satisfied with the findings and/or
recommendations of the CPOA f,recutite Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your requesl to P.O. Box 1293, Albuquerque, NM t7103, or
bl email to CPOA6',cabq.gov. Include y'our CPC number. Upon receipt of the
communication, a hearing on the matter x'ill be scheduled at the Board's next regularly
scheduled meeting provided there is at least ld business days between the receipt ofthe
request and the next mcetirg. In order for the Advisory Board to modifr'the Director's
findings, l our appeal must demonstrate one or more of the following:

l) A policy was misapplied in the evalualion of the complaint;

2) That the findings or recommendations were arbitrary, capricious or constituted an abuse

of discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-op€ned if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

Ifyou are not satisfied with the final disciplinary decision of the Office of Police Reform or
any matter relating to the OIIce of Police Refomr's handling of the complaint 1'ou ma1'

request a revier*' of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office ofthe Ma1or. P.O. Box 1293. Albuquerque. NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letter. Include your CPC number. The revierv by the Chief
Administrative Oflicer is independent of the Advisory Board.

lf you have a computer available, we rvould greatly appreciate your completing our client
survey form at hnp:/hv'ww.cabq.qov/cpoa/survcv. Thank you for participating in the process of
civilian oversight ofthe police, ensuring oflicers and personnel ofthe APD are held

accountable, and improving the process.

Diane McDermott
Executive Director
(50s) 924-3770

l

cc: Albuquerque Police Department Chief of Police

Sincerely.
The Civilian Police Oversight Agency by

tu



Crvlr-rll Pouce OvensrcHT AGENCy

July 28, 2025

Via Email

Re: CPC f 042-25

COMPIAINL

-, M ;ubmitted a handwrinen complaint to the CPOA reporting Officcr H
was dismissive, rude, disrcspectful, unprofessional. sexist, and biased, and did not take
her statement. She reponed that the officer attended to the involved male party favorabll',
was in a rush, and did not want to be bothered.

l'O Box I29J

Albuqucrquc

N\t 87103

*rnv,cr\.gor

EYIDENCE-BEYII}IEDT

Video(s): Yes APD Repon(s): Yes

Complainant lnterviewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer H

Other Marerials; Email Communications

Dale Investigation Complcted: June 26, 2025

CAD Reponls;: Yes

Witn€ss(es) lnterviewed: Yes

I

clTY oF ALBUa.UERqUE



f,INTIIN(;S

Policies Reviewcd: Gcncral Ordcrs l.l.5.A.l & I 1.5.A.2 (Conducl)

l. Uafourdcd. lnrestigrtion clssificrtion $tc'l thc inr.stigsto(.) d.t6mirEs, b, char md mnrincing
c! idenlr, $fl rlleScd misc.rduct did rlot occur or did nol irroh. th. subjcd olriclr.

2. Sushincd. lnv€srig.tion cl.ssilicaliott *ten the inrcsli8rlo(s) d€t.rmin.s, b) s p.Eponderancc ofthe
eri&nce, the allcgcd misconduct didocqrr b) fic subje(t officer.

J. Not Susttiocd. tnlesig.tion cl$silicrtion l*ien thc inlcnig.lo(s) L mablc to &rcminc orr *a, o, thc
olhcr. h) a prcpondarance ofrhc cri&ncc. utcther the sllctc{ misconducr aith6 occunEd or did trot occur.

4. Ercncnlcd. lni'cnigetbn chssificrtion ute,e thc inrcnig o(s) d.t rfliocs, b, ! pEpond€oncc of thc
oideocc. 0ut ellcgcd cooduc,r h thc uo&rlling conplaint did occur hn did mt violuc APD policics.
p,ocrdurai or t !inin8.

5. Sustriocd Violrtior Not htcd o[ Origi[rl Complrlot. InvesriSlrion cl&ssifi.rrion \rlE.e dle
intcsliSal()(s) dcteamincr. b1 a pcpon&ranc.c ofthc cridcncc. mircondur.'t did occur thar urr n( sll.ged in
ftc original complaillr ($tcthc, CPC or ioremal cornFlaint) hut $at othe, mircondud $a\ discnrered during
thc inrcstigalion- and b! ! Ecpoodcr.nc€ ofthc eridencc. thal mismnduct did occul

6. AdEirktrrtitcly Closcd. lnrcstigation classification ullc,. th. in!.stigaro. dctcnDincs: The potic)
liolations ofa minor naturc arvl do mt constilule r palcm ofmitc{}ndud (i.c. ! tiolarion $rbjccl ro a class 7
sarrciion. .lhe allcgrtions aft duplicali!e: -the allegations. cvcn if l,uc. do mt colitiluts hisconducli or -thc
inlestiglrion csnrr)t b. clnducEd bccaus. ofthc lacl of info.mation in th€ comphinl 8ld funlcr
inr estie3tion $ould be futile.

AdditiurlCororlli
I .1.5.A.1 : Based on the evidence, it was determined that Oflicer H treated Ms. M I with
respecl, counesy, and professionalism during his contact with her at a crash investigation
where he issued her traffic citations.

l.l .5.A.2: lt was determined thal there was no evidence to show that Oflicer H was sexist or
biased during his interaction with Ms. M ' ' '

L

,
042-25 Officer H
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You hrve the right to appeal this decision, tfyou are nol s.tislied with the lindings end/or
recommendetions of the CFOA Erecutive Director within 30 catendar dals (inctusive of
holidays and weekends) of receipt of this letter, communicete your desire to have en
appeal hearing before tbe CPOA Advisory Board in a sigred writing addressed to the
CPOA Director. Pleese send your request lo P.O. Bor 1293, Albuquerque, NM t7t03, or
bv email to CPoArOcabq.gov. lnclude your CPC number. Upon receipt ofthe
commuoicstion, a hearing on lhe matter will be scheduled at the Board's nert reguhrly
scheduled me€tirg provided thcre is at least l{ business days benreer the receipt ofthe
request atrd the nert mecting. In order for the Advisory Borrd to modi$ the Director's
findings, your eppeal must demonstrrte one or more of the following:

l) A policl uas nrisapplied in the evaluation ofthe complaint;

2) That the findings or recommendations were arbitrary. capricious or constituted an abuse

of discretiou or

3) that the findings and recommendations were nol consistent with the record evidence.

Administratively closed complaints maybe re-opcned ifadditional information becomes
available. Please provide your additional information in rvriting to the CPOA Direclor as
listed above.

lf you are not satisfied with the final disciplinar;- decision of the Office of Police Reform or
an)' matter relating to the OIIice of Police Reform's handling of the complaint you ma1

request a review of the complaint by the City's Chief Administrative Officer by sending a lener
to the Oflice ofthe Mayor. P.O. Box 1293. Albuquerque, NM E7103. Your request must bc in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the

Ofllce of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Oflicer is independent of the Advisory Board.

lf you have a computer available, we would greatly apprcciate your completing our client
survey form at hltp://*u w.cabo.qov/cpoa/survev. Thank you for participating in the process of
civilian oversight ofthe police, ensuring olficers and personnel ofthe APD are held

accountable, and improving the process.

Sincercly,
Thc Civilian Police Oversight Agency by

tu
Diane McDermon
Executive Direttor
(505) 924-3770

cc: Albuqucrque Police Department Chiefof Police



CITY OF ALBU UER UE

Crvlr-l,tu PoLrcE OvERsrcHT AGENCy

July 28, 2025

Via Email

Re: CPC # 042-25

CAMELAINL
.M: rbmined a handwritten complaint to the CPOA reporting Ofliccr S

n'as dismissive, rude, disrespectful. unprofessional, sexist, and biased, and did not take
her statement. She reported that the ofTicer attended ro the involved male parry favorably,
u'as in a rush. and did not want to be bothered.

PO Box | 29-t

Albuqucrquc

wurr,.ce\.gov

EJIDENCE-BEIIE}IEDI

Video(s): Yes APD Reporl(s): Yes

Complainant Interviewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Offtccr S

Other Materials: Email Communications

Dare lnvestigation Complaed: June 26, 2025

CAD Report(s): Yes

Witness(es) lntervieu ed: Yes

Albuquoqat - lla|iq Hitrory 1706-JOU,



FrNt)rN(;s

Policies Reviewed; Gencral Ordcrs 1.1.5.A.1, & l.l.5.A_2 (Conduct)

l. Unfoundcd. lnrlsligatior classification $icn drc inlestigaro(s) detefmiocs, by clcar and convincing
evid€nce. that alleged miscorduct did rlot occur or did mt inlolre the subjcd otficer.

2. Suitrircd. lnvcstigation classifi.ltior $ten lh. inEstigato(s) determines, by a prepondennce ofrhe
er idence. the slleged misconduct did occu. bl lie suhied oflicer.

l. Nol Sustsioed. ln\rstigation classilicalion \hcn lhc inrcstigato(s) is unable to drlcrnrinc one $a] or lhc
I othcr. b1 a prepondemncc ofthc cridence. nlrcther the alleged mismndud eirher ocrurred or did not occur.

4. Eroncrrtcd. lnlestigltion clasifielion ufierE the iovestigato(s) dciE.mines. b) a preponderance ofthe
evid€noe. thnl allcg.d colrdud in rhe underlling complrinl did occ1rl bul did not violrte APf, policies.
proccdurts. or training.

5. SuslEirEd Violrtion Noi Brlad o[ Originrl Comphi[t. lnlesriSation clarsilication $here rhe

intestigal()(s) dctarmincs. b) a paeponderance ofth!' c\ idence. miscondlct did occur thrt $rs not alle8ed in
the oriSinal complaint (\hethcr CPC or intemrl comphinl) but thal other mis@ndrrcr $as discor ered during
lhe inrestigation. and by a prcpondeEnce oflh. eridencr. lhal mismnduct did occur.

6. Admioislntively Closcd. lnrestigation classification $hcre the inlenigator determin.s: The polic)
violdions ofa minor nsture and do mt constitule a paltetu ofmisconduc,r (i.e. a violarion subjcct lo a class 7

sanclion. -lhc allegalions are duplicolire; -the allegations. cren iflruc. do not constitule miscorducl: or -fhe
in\esliSalion cannol bc conducted becau$ ofihe lacl of info,mation in thc coftplainl artd futthet
inrestigation sould be futile.

I . I .5.A.2: It was determined that there was no evidence to show that O{ficer S was sexist or
biased during his interaction with Ms. M ' '

042-25 Officer S

;tr

V

tr

Addiliautcsoesli
I.l.5.A.l: Based on the evidence. it was determined that OITicer S treated Ms. M with
respecl. courtesy. and professionalism durinB his contact with her a1 a crash investigation.

tr

tr



You have the right to appeal this decision. Ifyou are not satislied with the findings and/or
recommendations ofthe CPOA Etecutive Director within 30 celender drys (inctusive of
holidays and weekends) of receipt of this letter, communicrte your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing eddressed to the
CPOA Director. Pleese send your requet to P.O. Box t293, Albuquerque, NM t7103, or
by email to CPoA@cebq.gov. Include your CPC number. Upon receipt of th€
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeling provided there is at least l4 business deys between the receipt ofthe
request and the next meeting. ln order for the Advisory Board to modi$ the Director's
findings, 1'our eppeal must demonstrste one or more of the following:

l) A policy'was misapplied in the evaluation ofthe complaint;

2) That the findings or recommendations u'ere arbitrary. capricious or constituted an abuse

of discretion: or

3) that the findings and recommendations tvere not consistent with the record evidence.

Administrativell closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

If 1'ou are not satisfied with the final disciplinary decision of the Office of Police Reform or
an)' matter relating to the OlTice of Police Reform's handling of the complaint 1'ou ma1'

request I review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office of the Ma1'or. P.O. Box 1293. Albuquerque, NM t7103. Your requesl must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Oflice of Police Reform letter. lncludc your CPC number. The review by the Chief
Administrative OIIicer is independent ofthe Advisory Board.

Ifyou have a computer available, we would greatly appreciate your completing our client
survey form at http://ww*'.cabq.cov/cpoa/survet'. Thank you for participaling in the process of
civilian oversight ofthe police, ensuring officers and personnel ofthe APD arc held

accountable. and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

n1
Diane McDermott
Executive Director
(505) 924-3770

l

cc : Albuquerque Police Department Chief of Police



CITY OF ALBU UER UE

IIO Box If 9,1

Albuqucrquc

N\{ li- I0l

wwv''.ca\.gov

CruLIAN PoLtcE OvERsrcHT AGENCY

July 14, 2025

Via Email

Re: CPC f 0'l.l-25

COMII.AINL
Mr. P :po(ed that he had run au'ay from Sergeant M while holding a BB gun. Mr.
P, ,s rcported that he entered private property, thrcw the gun, and got undemeath a car.
Mr. P, indicated that Sergeant M had his gun drawn and "proceeded to tell me ,o gel
myefing.face on the.floor and this is his tou,n and I'm a punk and blah blah blah just
ahsolute crap. " Sergeant M read him his Miranda Rights and thcn "jumped into this
u'hole hope burglary thing." Mr. P, i reported that Sergeant M rold him he was '7ust

a punk thie.f' and indicated that Sergeanl M "had a gun in m1'.face or the back ofmy
heact" everl'time they've had contact. Mr. Perkins reported that Sergeant M was
absolutely disrespectful, used vulgar language that was uncalled for. and $'as '7u.rr.,

disrespectfuI Iittle punk. "

EIIDTdCE.BEIIDSDT

Vidco(s): Yes APD Repon(s): Yes CAD Repor(s): Yes

Complainant Inlervicwed: No Witness(es) lntervie$ed: N/A

APD Employee Interviewcd: Yes

APD Employee Involvcd: Sergeant M

Other Materials: Email Communications & Court Records.

Date Investigation Completcd: July E, 2025

Albuquoquc - lrlaLiag Hhtory l7(,62006



FI\I)I\(;S

l. Llnforodcd. lnrrnig.tion classificalion $hen thc io\esti8lto(s) dctc,mirc! b) cle6! and conrincing
cr idcncc. that .lktcd misconduct did not occur o. did nol inrolrc thc slbjccr ofliccr. a

PoliciesRevicwed: LL5.A.5(ConducQ

2. Suslri[cd. Invcrrigalion clessific.tio[ lrhcn the inrcatigrlo(s] dctcrmin$, b, r prepondc.ance ofrhc
cvidrnce. the olleged misconduct did octur b1 the suhjccl ofli..er.

l, Not Surtrincd. Invcsigation classificstion nten thc int stigato(s) is unsblc to dctcrmine onc rrl) or thc
olhe,. bt a pEpond.iancc ofth€ cvid.oce. $hethcr thc allcSed misconduct .ith.. occu.Gd or did not occur.

4. Erotrcrrtad. lnv.*iglion cLssilic.riol utErt rte inv.stigato(s) &tdrnines, b] r prepondcr&ce ofthe
.vidcnce, lhrt .lLg.d coaducl io thc uadalying complainl did o$ur brn did not riol.tc APD policicr
proccdlres. or trrinin8.

5. Sustrined Viohtioo Nol Br*d oa Origintl ('omphinl. lnrestigation classification uicre thc
inrcsliSalo(s) delermiflcs, bt a paeponderancr oflhc cr idcncc. mi*onduct did occur $at rvas not allegcd in
lhc ori8inll complaint (Ntalhet CPC or inicmal compl,rinl) hul 6ilt olhcr misconduct sas dirorercd durine
thc intcstigation. rnd b} a prepondc,ane oIthc eridcncr:. that misconduc! did occur.

6. Adminbtrrtival, Closed. lnvestigation classilicolion $hcrc lhc in\estiSator delerminesi The policy
r iolations ofa minor nalrrc rnd do nol constitutc ! poltcm ofmisconducl (i.e. a riolstion subjeci lo a class 7
srnrtion. .lhc allegstions 6r. duplicatirc: -rhc allcgationr. crcn iftruc. do not constitutc rnisconducl: or -lhc
lnrcstigation cannot b. conducGd bccaus. ofthc lacl ol information in lhe complaint and funher
rn\rsliSation raould be frtile-

Addilialllcq[arlsr
1.1.5.A.5: lt was determined that Sergeant M used derogatory and disrespectful language

during his interaction *ith Mr. P,

I .l .5.C.2: lt was determined that Sergeant M did locate and apprehend Mr. P ; in
rclation to a call for service. There was no indication or evidence to support thal Sergeant M
operated his Department-issued vehicle unsafely or unlawfully. Sergeant M did not point a

frrearm at Mr. P or pul i "gun in myJitcc or rhe back of my- head. " After dealing with
the immediate issues, Sergeant M, in the course of his duties, questioned Mr. P i

regarding another crime, but stopped when Mr. P indicated that he had nothing further

toiay about the subject. Sergeanl M did not tell Mr. F I that he was'rrs, a punk thicl:"
There was no indication or evidence that Sergeant M was biased, harassing. or had a

vendetta against Mr. f
The CPOA recommends a \lritten reprimand.

a

M4-25 Sergeant M

Policies Rcvieucd: L 1.5.C.2 (Conducl)

tr

tr

tr

tr



You have the right to appeal this de+ision. Ifyou ere not satisfied with the findings and/or
recommendations of the CPOA Executive Director within 30 calendar deys (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM t7103, or
by email to CPOA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeting provided there is at least 14 business days between the receipt ofthe
request and the next meeting. In order for lhe Advisory Board to modi$ the Director's
findings, your tppeal must demonstrate one or more ofthe following:

| ) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations wcre arbitrary, capricious or constituted an abuse

of discrc'tion; or

3) that the findings and recommendalions lr'ere not consistent with the record evidence.

Administratively closed complaints ma!'be re-opened if additional information becomes

alailable. Please provide your additional information in rvriting to the CPOA Director as

listed above.

lf you are not satisfied with the final disciplinary decision of the Office of Police Reform or
an)'matter relating to the Oflice of Police Refornr's handling ofthe complaint you may'

request a revie\.\'of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office of lhe Mayor, P.O. Box 1293. Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letler. lnclude your CPC number. The review by the Chief
Adnrinistrative Officer is independent of the Advisory Board.

If you have a computer available. we would greatly appreciate your completing our client
suney fclrm at httD://wurr'.cabq.gov/crroa/sun ev. Thank you for participating in the process of
civilian oversight ofthe police. ensuring oflicers and personnel ofthe APD are held

accountable. and improving the process.

Sincerely,
The Civilian Police Oversight Agency b1

t1/
Diane McDermott
Executive Director
(505\ 924-3770

J

cc: Albuquerque Police Department Chief of Police



CITY OF ALBU UER UE

PO Box ll9l

Albuqucrque

NNt 87101

*r,r,lv.ca\.gor

CrvrLrAN PoLtcE OvERSTGHT AcENCy

July 3l, 2025

Via Certified Mail

  

Re: CPC # 053-25

COMPIAINL

L iubmined a hand-delivered complaint to the CPOA on 0312712025
reporting APD failed to contact her to rectif)' their mistake conceming her identity and
false charges. She reported OIIcer W neglected to verify the information ofthe
individual he arrcsted, causing her to suffer consequences. which included severe mental
anguish, a revocation of her driver's license. and rhe cancellation of her insurance.

EYIDEICE.BEYIEUDI

Video(s): Yes APD Reporr(s): Yes CAD Rcpor(s): Yes

Complainanr Intervicwed: No Witness(es) Interviewed: No

APD Employee lnterviewcd: Yes

APD Employee Involvcd: Oflicer W

Orher Materials: Email Communications,Tow report, citations,Chernistry report,Coun docs

Date lnvestigation Complaed: July 14, 2025

I

Ahuqtoqu - llahiag Hicor| 17 )OOti



l'l\l)l\cs

l. Ulfoundcd. lnresigatirn chssilicrtion ttrfien rhe intrstigato(s) dctcrmirEs, by cles and convincing
ct idcnce, that allcgcd miscoaduct did ml occu. or did mt inrohe the subjoct olficcr.

2. Susttittcd. Inlcatigation classilicstion *fien the inrcstigato(s) detc,min.s, b). r preponderancc oflhe
evidenc'e. the dllcgcd misconduct did occur by the subjcct omljer.

3. Not Sunrlncd. Inrcsig.tbo cl.ssilicltion *l|crl rhc hr.srigsro(r) is urubL io detcrmin on rr!) o.rhe
othe.. bt . pcpotdcrsnc. offic .r idcmr, $tcther tlE rlleged mis@nduct ci6cr occuned or did not oocur.

PolicicsRcviewcd: 1.1.6-C.l (Conduct)

4. Eromntcd. lnrcstigetion classification rlhcre the in\estitator(s) dclcrmincs. by s prrp)nderance ofthc
cvidence. Ihilt dl.ged conducl h the unde.l)in8 complaint did occur buI did rx,r liolete APD polici.r.
ptoctdutcs. or lraining.

5. Sostrlocd Vlolttlott Not Br$d otr Orfintl Corplrltrt. lnlcnig.tion clsssification *here the
in\esti8ato(s) dclermines. b) s prcponder.rc. ofthc cridencc. misconduct did occur th.t $as not .llcSed in
the original complaint (irirfier CPC or intlrnal comptaint) bu! that orlkr miscr)ndoct lras discotc.cd during
the inyestigalion. and b) a prepondcrane ofth€ evi&nce. that misconduct did occlr.

6. Adninislntivcly Closcd. Intcstigation classilicarion $herc th€ inrestigato, dctcrmincs: The F)lic)
r iolations ola minor naturc and do not con$iute a Fan.m of mi saonducl (i.a. ! ! iolrtion subjed lo a cltss 7

s&clion. .th!' alle8aliols sre duplicrlirc; .the allcgationj. eren ift,uc. do nol constituL misconducl: or -lhe
inreligation canmt bc coiductcd t.csusi ofthc lacl ofinforrnation in the complaint. and frrnlE.
iolestig.tion r$uld be fuile.

Addiliurtco[rErlri
I .1.6.C.1- lt was determined that Ofiicer \I' conducted a traflic stop, which resulted in a
DWI investigation. He identified the driver with the identifiers pmvided to him b1' the driver
inconspicuously. Officer W met the roles and responsibilities required of him by his position.
and although Ms. I was a victim of identily theft at the time ofthe incidenl. there was

no information noted or located to confirm that Officer W violaled the policy in queslion b)
nol taking the proper steps to posilivel)' identifo the subjecl at the time ofthe incident.
O{Iicer W did not know about lhe issue until the complainl. Ofticer \U leamed and it should

be noted that using the Secured Odyssey Public Access application under docket number

D-202-CR-2024-03189, it was determined that ADA ( G filed a criminal
complaint on ll/15124, which showed J| l| .the Subject who used Ms. L
information al the time of the incident) u'ith charges of DWI and possession of a controlled
substance. with an incident dale of 09/1712024.

tr

tr

tr

tr

tr

053-25 Ofliccr W



You have the right to rpp€el this decision. If you arc not satisfied with the lindings and/or
recommendations ofthe CPOA Executive Director *,ithin 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, commuoicate yo[r desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed io the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerquer NM t7103, or
by'email to CPOAG)cabq.gor'. Include your CPC number. Upon receipt of the
communication, a hearing on lhe matter will be scheduled al the Board's next regularll'
scheduled meeting prorided there is at least l.l business days between the receipt of the
rcquesl and the nexl meeting. ln order for the Advisory Board to modi$ the Director's
findings, 1'our appeal must demonstrate one or more of the following:

l) A policy was misapplied in thc cvaluation of the complaint:

2) That the findings or recommendations werc arbitrary. capricious or constituted an abuse

ofdiscretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe rc-opened if additional information becomes

available. Please provide your addilional information in uriting to the CPOA Director as

listed above.

lf 1'ou are not satisfied with the final disciplinary decision ofthe oflice of Police Reform or
an) matter relating to the Oflice of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Oflce of the Mayor. P.O. Box 1293. Albuquerque. NM 87103. Your rcquest mu$ be in
writing and r.r'irhin 30 calendar da1's (inclusive of holidays and weekends) of receipt of the

Office of Police Reform letter. lnclude your CPC number. The review by the Chief
Administrative Officer is independent of the Advisory Board.

If you have a computer available. we would greatly apprcciate !'our completing our client
survey form at http://urvw.cabq.gor/cpoa/sun cv. Thank you for participating in the process of
civilian oversight ofthe police. ensuring officers and pcrsonnel ofthe APD are held

accountable. and improving the process.

Sincerely.
The Civilian Police Oversight Agency by

Diane McDermott
Executive Director
(505) 924-3770

cc: Albuquerque Police Department Chief of Police

tu



UE

I'O Box 129.3

Albuquerque

NM 87103

wvw.cabq.gov

Crulrarv PoLICE OvERSTGHT AGf,NCy

July 3 1, 2025

Via Email

Re: CPC # 054-25

COMELAINL

On 03130/2025,Yt t W, _ submitted an online complaint to the Civilian Police
Oversight Agency (CPOA) regarding an incident that occured on 0313012025 at 0700
hours. Vincent reported that an unidentified K-9 officer responded to a break-in at his
business. Upon request, l t refused to provide the officer with the alarm code, so the
officer walked a$ay with a store key. The officer returned to V t, returned the key,
and very disrespectfully told V that "l dont get an alarm code, dont bother calling
us". V old the officer that he didn't need to have an attitude and asked him for his
badge number, but the officerjust walked away. V rt listed Officer "S ''  as

an involved employee, but reported that he had no issues with her.

EYIDENCI-BUCIEYEDI

Video(s): Yes APD Report(s): Yes

Complainant lnterviewed: Yes

APD Employee Interviewed: Yes

APD Employee Involved: Officer S

Other Materials: da

Date Investigation Completed: July 24, 2025

CAD Report(s): Yes

Witness(es) lnterviewed: N/A

I

CTTY OF AIBU UER



FINDINGS

l. Unfounded. Investigation classilicatioD \ ten the investigato(s) determines, by clear and couvincing
evidence, that alleged misconduct did not occu. or did not involve lhe subject ofiicer.

PoliciesReviewed: 1.1.5.A.5

3. Not Sustlined. Investig.tion classification when the investigato(s) is unable to determine one \ray ot the

other, by a preponderance oflhe evidence, whelher the alleged misconduct either occuned oa did not occur.

4. Exo[er8ted. Investigation classification u'here the investigato(s) determines, by a preponderance ofthe
evidence, lhat alleged conduct in lhe underlying complaint did occur but did not violate APD policies,

, procedures, or training.

6. Administratively Closed. Investigation classification $'he.e the investigator determines: The policy
violations ofa minor nature and do not constitute a pattem ofmisconduct (i.e. a violation subject to a class 7

sanction, -the allegations a.e duplicative; .the allegations, even iftrue, do not constitute misconduct; or -the
investigation cannot be conducled because ofthe lack ofinformation in the complain! and further
investigation would be futile.

Addiliqlal-Conalllu
1.1.5.A.5- The officer used derogatory and disrespectful language about the citizen. The
complainant did not specifical[y report profanity, but a disrespect and disregard towards him.

The OBRD footage from another officer and Officer S' acknowledgment when asked

supports the finding of sustained.
1.1.6.A.2- The complainant report that the officer did not provide his name when requested.

The officer stated he did provide his name when asked. Officer S' OBRD was not active at

the time the exchange was said to have taken place. The investigation could not determine if
it was provided or not and therefore was not sustained.

2.8,5,A-lt was determined that Officer S failed to activate his OBRD during his 2nd

encounter with the complainant. The complainant's and Officer S'own accounts, as well as

the OBRD review, establish that the second encounter was not recorded, as required.

The CPOA recommends an 80 hour suspension and a written reprimand based on the

discipline policy.

2054-25 Officer S

' 2. Sustained. Investigatiol classification \trtlen the investigato.(s) determines, by a preponderance ofthe
evidence, the alleged misconduct did occur by the subject officer.

PoliciesReviewed: t.1.6.A.2

PoliciesReviewed: 2,8,5,4

, 5. Sustained Violstion Not Based on Originrl Complaint. Investigation classification $,here the
investigator(s) determines, by a preponderance ofthe evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or intemal complaint) but that other misconduct was discovered during
the investigation, and by a preponderance oftlre evidence, that misconduct did occur.

tr
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You have the right to appeal this decision. Ifyou are not satisfied with the findings and/or
recommendations of the CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM 87103, or
by email to CPOA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeting provided there is at least 14 business days between the receipt of the
request and the next meeting. In order for the Advisory Board to modifo the Director's
findings, your appeal must demonstrate one or more of the following:

I ) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations were arbitrary, capricious or constituted an abuse

of discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

Ifyou are not satisfied with the final disciplinary decision ofthe Office ofPolice Reform or
any matter relating to the Office of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office of the Mayor, P.O. Box 1293, Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Officer is independent of the Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survev. Thank you for participating in the process of
civilian oversight ofthe police, ensuring officers and personnel ofthe APD are held
accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

t7/
Diane McDermott
Executive Director
(50s) 924-3770

3

cc: Albuquerque Police Department Chief of Police



CITY OF ALBU UER UE

PO Box 1293

Albuqucrqtrc

NM 8710,1

wwu,.ce\.gov

CIvTLTAN Pot,tcE OvERstGHT AcENCy

Re: CPC # 064-25

COM8IAINT,

On 04110/2025, Jr r St .-- - submitled an email complaint to the CPOA regarding an
incident that occurred on 04/09/2025. Ms. St reported that ollicers \+ent to her
residence based on false reports from the CYFD and members ofher gang stalking,
narcissistic, psychopathic family members.'l-he officers blatantly lied and intimidated her
and the children with their body language. The officers misused their role, ignored her,
and showed no sincere interest in the safety and well-being of her and the children. The
officers sexualll abused her with their looks and werc sarcastic and a linle sadistic with
their tones, u'hich u'as the most heinous and insane behaviors she had ever seen towards a

female. Ms. S believed the olTicers *,ere paid to harass or target her by her covert
narcissisl mother.

EYIDENCE BEYIDEEDT

Video(s): Yes APD Report(s): Ycs

Complainant Interviewed: Yes

APD Employee Interviewed: N/A

APD Employee lnvolved: Not Applicablc

Olher Malerials: Email Communications.

Date lnvestigation Completed: June 16, 2025

CAD Report(s): Yes

Witness(es) Interviewed: N/A

Alb*1*rqu - llll/]ng Hittol! l7W;-2006

July 3 1, 2025

Via Email



FI\DIN(;S

l. ['Ifoundad. ln\csti8alioncl&ssificrli{}nl\fienlhcinrcstigato(s)d€lcrmincs.b}clcarandcon}incing
cridcnce. that allcgcd mis.onduct did not mcur or did nol hrolrc $c subjcct ollic.r.

2. Su3trioad. lnrrrrigstion chssificltion $t.n lie inrlstigsto(r) dctcrmiici b, r prqond.rane ofrlre
cvid.rce, dE sllegcd misconduct did occur b, the subjerl ollic€r.

l. Not SustriDcd. ln\csligation clsssification s'hen thr inrtstigato(s) i5 unsbh lo d.tcrmine one *a1 or the
olher. h! a DrcJrrnd€r.ncc offi. avidcnce. rihcther thr sllc8cd misconduct cithcr occurrcd or did not occur.

4. Eroranlad. In\.srilstion cl&asificarion rtcr. th. iordsligato(s) &tctmines. b, . prEpondcr.Dcc ofthc
.ridcnce, rh.!t elle8cd conduct in thc underl! ing complainl did occur br|l did not riolate APD policics.
pr()ceduaeJ. or tr!ioinS.

5, Sustrincd Viohtion Not Erscd on Originrl Comphinl. lnrcstig.tioo classification where the

in\cstigatoal s ) dct'jamincs. b) a pEpondarance ofthe er idcncc. miscondud did occw that $a\ nol alldSed in
the onStinal complainl ($hcthct ( P(' o. inlemal comptainl) bul dal olh.. misconduct ir as diss'r erc{ during
thc inrenigario[ ard b) a prcpondcratrcc oflhe etidcncc. thal misalttdrct did occur.

6. Admitrlstrrtivcly Clorcd. lnreJtigation clatsilicalion rtllerc lhe invrsigalo. dcte,mines: Thc F)lic)
riolations ofa minor natuE and do mt conslilulc a pallcm ofmilconduct (i.c s violrtion subjcd to s class 7

.arclion, -thc allcgations r,t duplicalive; -th. allegations. clcn iftrue, do not consitute misconduo: ot 'lhe
invcstitation catrml bc colduci.d b6{ausc offie locl ol inlbtmation in the comphin! md furthcl
inv.stigstifi \rould be futilc.

a
AdditionetCounqsi

This case u'as Administratively Closed as the complainl was \r'ithdra$r. and no evidence of
a violation of misconduct in reference to this complaint was discovered during a review of
the available evidence.

064-25 Not Applicable

tr
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You have the right fo apperl this decision, Ifyou are not satisfied with the findings and/or
recommendations oflhe CPOA Executive Director within J0 celendar days (inclusive of
holidays and weekends) of receipt of this letter, communicate your dcsire to have rn
eppeal hearing before the CPOA Adviso4, Boerd in e signed writiag addrcssed to the
CPOA Director. Plerse send your request to P.O. Box 1293, Albuquerque, NM t7103, or
by email to CPOA@ca\.gov. Include your CPC number. Upon receipt of thc
communication, s hearing on the metler will be scheduled sl the Board's next regularb'
scheduled meeting provided there is at lerst l{ bu3itress drys betweeD the receipt oftbe
request and the next meeting. ln order for the Advisory Board lo modiS the Director's
findings, your appeel must demonstrrte one or more of the following:

l) A policl'was nrisapplied in the evaluation ofthe complaint;

2) 'l'hat the findings or recommendations rvere arbitrary. capricious or conslituted an abuse

of discretion: or

3) that the findings and recommendations rvcrc not consistent with the record evidence.

Administratively closed complaints maybe re-opened ifadditional information becomes

available. Please provide your additional information in u riting to the CPOA f)irector as

listed above.

Ifyou are not satisfied with the final disciplinary decision of the Oflice of Police Reform or
any matter relating to the Office of Police Refomr's handling of the complaint you may

request a review of the complaint by the City's Chief Administrative Offrcer by sending a lener
to the Office of the Mayor, P.O. Box 1293. Albuquerque, NM 87103. Your request musl be in

writing and rvithin 30 calendar days (inclusive of holidays and weekends) of receipt of the

Office of Police Reform letter. lnclude your CPC number. The review by the Chief
Administrative Officer is independent ofthe Advisory Board.

lf you have a compuler available. we would greatly appreciste your completing our client
survey form at http://*rr,r.cabq.gov/cpoa/surver'. Thank you for participating in the process of
cil'ilian oversight ofthe police. ensuring officers and personnel ofthe APD are held

accountable. and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

tu
Diane McDermott
Executive Director
( 505) 924-3770

cc: Albuquerque Police Department Chief of Police



UER UE

l'O Box 1293

Albuquerque

NNl 8710.1

wwvcabq.gov

Cnrnax PoLrcE OvERsIGHT AcENCy

Ju,ly 31,2025

To File

Re: CPC # 107-25

COMPI.AINT:

Ot 06102/2025,Frances Rael submitted an online complaint to the CPOA regarding an incident that
occurred on 05/3 I /2025 at 2130 hours at "Juan Tabo and Cen al " Ms. Rael reported that she was
involved in a crash, and the officer gave her daughter domestic violence paperwork to fill out when she
arrived on the scene. Ms. R reported that she had lefl because ofa verbal altercation and indicated thar
there was no reason for the paperwork. Ms. Ri provided a case number of250044389.

TJIDENCI..BEIIEIUEDi

Video(s): Yes APD Report(s): Yes CAD Report(s): Yes

Complainant Interviewed: Yes Witness(es) Intewiewed: N/A

APD Employee Interviewed: N/A

APD Employee Involved: Not Applicable

Other Materials: Email Communications & SOP 2-78.

Date Investigation Completed: July 10,2025

CTTY OF ALBU

I



F'INDINGS

unded. lnvestigation classification when the investigator(s) determines, by clear and convincing
, that alleged misconduct did not occur or did not involve tle subject officer.

3. Not Sustained. Investigation classification when the investigator(s) is unable to d€termine one way or the

other, by a preponderanc€ ofthe evidence, whether the alleged misconduct either occurred or did not occur.

4. Exonerated. Investigation classification where the investigator(s) determines, by a preponderance ofthe
evidence, that alleged conduct in the underlying complaint did occur but did not violate APD policies,
procedures, or training.

5. Sustained Violation Not Based on Original Complaint. lnvestigation classification where the
investigator(s) determines, by a preponderance ofthe evidence, misconduct did occur that was not alleged in
the original complaint (whether CPC or intemal complaint) but that other misconduct was discovered during
the investigation, and by a prepondetalce ofthe evidence, that misconduct did occur.

6. Administratively Closed. Investigation classification where the investigator determines: The policy
violations ofa minor nature and do not constitute a paftem ofmisconduct (i.e. a violation subject to a class 7

sanction, -the allegations are duplicative;'the allegations. even iftrue, do not constitute misconduct; or -the
investigation cannot be conducted because ofthe lack ofinformation in the complain! and further
investigation would be futile.

Additional Comments:

This case was Administratively Closed as the complaint was withdrawn, and no evidence of
a violation of misconduct in reference to this complaint was discovered during a review of
the available evidence.

?

{

107-25 Not Applicable

2. Sustained. Investigation classification when the investigator(s) determines, by a p.eponderance ofthe
evidence, the alleged misconduct did occur by the subject officer.



You have the right to appeal this decision. Ifyou are not satisfied with the findings and/or
recommendations of the CPOA Executive Director within 30 calendar days (inclusive of
holidays and weekends) of receipt ofthis letter, communicate your desire to have an
appeal hearing before the CPOA Advisory Board in a signed writing addressed to the
CPOA Director. Please send your request to P.O. Box 1293, Albuquerque, NM 87103, or
by email to CPOA@cabq.gov. Include your CPC number. Upon receipt of the
communication, a hearing on the matter will be scheduled at the Board's next regularly
scheduled meeting provided there is at least 14 business days between the receipt ofthe
request and the next meeting. In order for the Advisory Board to modifo the Director's
findings, your appeal must demonstrate one or more ofthe following:

l) A policy was misapplied in the evaluation of the complaint;

2) That the findings or recommendations were arbitrary, capricious or constituted an abuse

of discretion; or

3) that the findings and recommendations were not consistent with the record evidence.

Administratively closed complaints maybe re-opened if additional information becomes
available. Please provide your additional information in writing to the CPOA Director as

listed above.

Ifyou are not satisfied with the final disciplinary decision ofthe Office ofPolice Reform or
any matter relating to the Office of Police Reform's handling of the complaint you may
request a review of the complaint by the City's Chief Administrative Officer by sending a letter
to the Office of the Mayor, P.O. Box 1293, Albuquerque, NM 87103. Your request must be in
writing and within 30 calendar days (inclusive of holidays and weekends) of receipt of the
Office of Police Reform letter. Include your CPC number. The review by the Chief
Administrative Officer is independent of the Advisory Board.

If you have a computer available, we would greatly appreciate your completing our client
survey form at http://www.cabq.gov/cpoa/survev. Thank you for participating in the process of
civilian oversight ofthe police, ensuring officers and personnel ofthe APD are held
accountable, and improving the process.

Sincerely,
The Civilian Police Oversight Agency by

tT
Diane McDermott
Executive Director
(s0s) 924-3770

)

cc: Albuquerque Police Department Chief of Police




